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INTRODUCTION TO ELPRO SERVICE CENTRE (INDONESIA) 

 
 
 
 
 

PT. Dhemar Nusantara was established as a registered manufacturing company in 1996. 
specialized in electrical installation product, the product is diversified from the Steel Conduit 
Systems & Accessories, Cable Support Systems, Raceways Systems, Pipe Support Systems 
and Under Foor Duct Systems. All Products was patented and registered with a familiar brand 
name ELPRO. 
 
Since 2002 all of PT. Dhemar Nusantara product marketed in Indonesia by PT. Rahmi Ida 
Nusantara and PT. Dhemar Nusantara Asia Pacific Pte Ltd for ASEAN Region. 
 
ELPRO  is  committed to  be  the  best  and  specialist  in  the  metal  electrical  product industry. 
Elpro has adopted the philosophy of “Continuous Improvement” and “Zero Defect” in order to 
meet this goal. 
 
This mean on-going reviews of our manufacturing process, operating procedures and quality 
systems to find ways of improving efficiency, productivity, and quality. As well as establishing 
process  controls  and  problem  prevention  techniques  to  ensure  that superior quality is built 
into ELPRO product. 
 
We  manufactured  products  at  Semarang  City  in  Indonesia  and  only  5  km  from Tanjung 
Mas Port in Semarang City. And our plant is designed to meet the stringent quality management 
requirements of ISO 9001-2008, and OHSAS 18001 - 2007. At ELPRO quality is number one. 
Our drive to be the best includes quality products, on time delivery, and resolution of customer 
needs and concern. 
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Product Range 
 

ELPRO manufacture a complete range of electrical cable support systems and pipe conduit 
systems. All our products are manufactured as per NEMA, ANSI, JIS, BS, PLN, And, 
Pertamina Standards. 
 
Electrical support systems range from the very light for computer cables to the large 
Current carrying power cables used in heavy industrial sites to Hazardous area. 
 
Mechanical supports systems are also used in major industrial sites to support pipes, 
bracketing etc. and on commercial buildings to support facades, under floor computer 
systems etc. 

 
Cable Tray Systems 
 

These are suitable for laying cable in exposed area. Sizes range from 50mm wide and 
2.4-6.0 metres in length. Materials used are hot dipped galvanized steel, Aluminium, Stainless 
Steel, Epoxy painted steel or FRP fiberglass. 

 
Cable Duct Systems 
 

Cable Duct is used to protect very sensitive circuits. Some engineers and designers specify 
Cable Duct (often with covers) in the belief that all electrical circuits have to be totally enclosed 
by metal. Our cable duct is made of Aluminium, Stainless Steel, Epoxy Painted steel, FRP 
fiberglass, hot dipped galvanization. 

 
Cable ladders or Racking. 
 

These ladders carry large cables with high power capacity & can be used on all major 
industrial sites. Ladders come in various strengths depending on the loading capacity in either 
3 or 6 metre lengths. Material used are Steel, Hot dipped galvanized, Aluminium, Stainless 
Steel, Epoxy painted steel or FRP fiberglass. 

 
Conduit Pipe Systems. 
 

We have 3 types of conduit systems ; Threadless conduit systems, Thickwall conduit systems, 
Rigid steel conduit systems. We assure that our conduit systems are easy to bend, to cut, 
and to join. They are made from Aluminium, Steel, Stainless Steel, Hot dipped galvanization. 
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Explosion Proof Junction Boxes. 
 

This explosion proof junction boxes are used to supply needs in hazardous areas. 
 
Our explosion proof junction boxes certified with FM, ATEX, IECEx 

 
 
 
 
Fire Protection systems 
 

We protect the cable with water based coating material. Our coating can increase fire rated 
cable up to 1150º C for 90 minute. We guarantee while the cable been attacked with fire the 
cable still works. Our products have been tested and approved by the worlds leading 
international classification societies and authorities such as ABS, DNV, Lloyd, FM, US COAST 
GUARD, and UL. 

 
 
 
 
Manufacturing Base. 
 

Our factory is located at Semarang city in Indonesia. We are only 5 km from Tanjung 
Mas Port. 
 
A new factory was completed in year 2000. the production area has 5,000 meters of covered 
workshop. The factory is committed solely for the manufacture of Cable support systems & 
Steel conduit pipe systems. 
 
Semarang city located at the central Java Island. Distance from Semarang – Jakarta only 
475 km to west and 325 km to east to reach Surabaya City. Semarang is passed by Pantura 
Road which connected Sumatera – Jawa – Bali. This location bring advantage for our delivery 
services. 
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ELPRO PRODUCTS AVAILABLE 

ALL ISO CERTIFIED 

 

1. STEEL,  ALUMINIUM,  &  STAINLESS  STEEL  CABLE  SUPPORT  SYSTEMS 
(COMPLY TO NEMA VEI 12002). 
 

CABLE LADDERS, CABLE TRAYS, ALL ACCESSORIES, GRATING & 
STRAITREAD, HANDRAIL & CAGED LADDER SYSTEMS, STRUCTURAL 
SUPPORT SYSTEMS. 

 

2. PIPE  CONDUIT SYSTEMS (COMPLY TO JIS C 8305, ANSI C80). 
 

THREADLESS  CONDUIT  SYSTEMS,  THICKWALL  CONDUIT  SYSTEMS,  RIGID 
STEEL CONDUIT SYSTEMS, MANUFACTURED TO YOUR OWN DESIGN 

 
3. FRP TRAY SYSTEMS (COMPLY TO NEMA FG.1). 

 
CABLE LADDERS, CABLE TRAYS, ALL ACCESSORIES, GRATING & 
STRAITREAD, HANDRAIL & CAGED LADDER SYSTEMS, STRUCTURAL 
SUPPORT SYSTEMS. 

 
4. PIPE HANGERS AND SUPPORT SYSTEMS. 

 
MANUFACTURED TO YOUR OWN DESIGN. 
 

5. FIRE PROTECTION PRODUCTS AND SYSTEMS (COMPLY TO ABS, DNV, Lloyd, FM, 
US COAST GUARD, and UL). 
 

CABLE COATING & JACKET REPAIR of ELECTRICAL CABLES - COOPERATED 
WITH FIRE SECURITY FROM NORWAYGIA 

 
6. EXPLOSION PROOF JUNCTION BOXES (COMPLY TO UL, IECEX, FM, ATEX). 

 
ALUMINIUM  COPPER  FREE,  STAINLESS  STEEL,  MANUFACTURED  TO  YOUR 
OWN DESIGN. 
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7. MECHANICAL PIPE SUPPORTS, INSTRUMENT STANCHIONS, PULL BOXES, AND 
LIGHTING POLES. 

MANUFACTURED TO YOUR OWN DESIGN 

8. STRUCTURAL MECHANICAL SUPPORT MATERIAL. 

PIPE, ANGLE & FLAT BAR, C-CHANNEL, PLATE, H-BEAM. 

9. ASH HANDLING SYSTEM. 

COOPERATED WITH HWA JANN ENTERPRISE. Co., Ltd FROM TAIWAN 
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PERSONS TO CONTACT WITHIN OUR ORGANIZATION ARE: 

1. REDI NUSANTARA      PRESIDENT DIRECTOR 
     Mobile : +62 812 286 8689 
     Email : nusantara.redi@elprosteel.com 

2. WALMAN HUTAGAOL MARKETING DIRECTOR 
     Mobile : +62 812 2230 2230 
     Email : dir.marketing@elprosteel.com 

3. SULISTIJO HARDJONO OPERATIONAL DIRECTOR  
Mobile      : +62 818 292 982      
Email        : ops.dir@elprosteel.com 

4. KUNDERIN   SALES DEPUTY DIRECTOR 
    Mobile : +62 896 2119 2011 
    Email : sales.deputy.dir@elprosteel.com 

5. DIAN ISMANTO  JAKARTA SALES MANAGER 
 Mobile  : +62 858 1761 1682 
 Email  : sales.jkt@elprosteel.com 

6. GRACE PRIBADI   SURABAYA & SEMARANG SALES 
    Mobile : +62 877 3166 6655 
    Email  : sales.sby@elprosteel.com 

7. JEANETTE DWI S. FINANCE 
Mobile     : +62 878 3213 5050       
Email       : finance@elprosteel.com

mailto:sales.sby@elprosteel.com
http://www.elprosteel.com/
mailto:nusantara.redi@elprosteel.com
mailto:thono.djap@elprosteel.com
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PREQUALIFICATION DOCUMENT 
ISO 9001 : 2008 CERTIFIED 

Section 2 

Prequalification Questionnaire 
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1. SUPPLIER GENERAL INFORMATION 

1.1 Full Legal Title of Supplier 

PT. Rahmi Ida Nusantara 

PT. Dhemar Nusantara 

Blue Pearls Trading Pte Ltd 

Maxx Tecknologie Pte Ltd 

1.2 Legal status of supplier 

Private Company 

1.3 Registered Office and/or legal address 

JAKARTA OFFICE 

Jl. MH. Thamrin 

Plaza Amsterdam B-50 

Sentul City – Bogor- 16810 

Indonesia 

Telephone Number : (+62-21) 8796 2255-59 

Facsimile Number : (+62-21) 8879 62256 

Contact (Indonesia speaking) : Dian Ismanto 

Position : Jakarta Sales Manager 
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SURABAYA OFFICE 

Jl. Jemur Andayani no 50 

Ruko Surya Inti Permata Blok E36 - 37 

Surabaya- 60237 

Indonesia 

Telephone Number : (+62-31) 8430 999 

Facsimile Number : (+62-31) 8490 989 

Contact  : Grace Pribadi 

Position : Surabaya Sales Manager 

SEMARANG OFFICE 

Kawasan Industri Terboyo Blok M111 

Semarang 50118 

Indonesia 

Telephone Number : (+62-24) 6590 555 

Facsimile Number : (+62-24) 6590 565 

Contact : Grace Pribadi 

Position : Semarang Sales Manager 
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SINGAPORE OFFICE 

8 Eu Tong Sen Street, #22-28 

The Central, Singapore 059818 

Telephone Number : (+65) 6222 9919 

Facsimile Number : (+65) 6222 9909 

Contact (English speaking) : Roger 

Position : Branch Manager 

2. ACTIVITIES 

2.1 Main Activities of Supplier 

Bulk Material 

Steel Conduit 

Steelwork fabrication ï Instrument and Electrical stands 

Pipe clamps & supports 

Elpro strut and fittings 

FRP Cable Ladders & Trays 

Sheet metal fabrication of cable trays/ladder/duct/wire way 

ACTIVE Fire Protection System from GERMANY 

PASSIVE Fire protection Cable Coating at 11000C FIRE SECURITY from 

NORWAY and GERMANY 
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2.2 Main items manufactured by Supplier 

Bulk Material 

Steel Conduit (steel, aluminium, stainless steel) 

Cable Trays (steel, aluminium, stainless steel) 

Cable Ladder (steel, aluminium, stainless steel) 

Cable Duct (steel, aluminium, stainless steel) 

FRP Cable ladders & trays 

Strut & Strut fittings 

Mechanical & Electrical supports 

 

2.3 Major works completed by Supplier 

Total FINA Indonesie Group (Balikpapan) 

Petrokimia (Gresik) 

Tanjung Jati B Power Plant (Jepara) 

Tanjung Priok ï Power Plant (Jakarta) 

Paiton III ï Power Plant (East Java) 

Kaltim Prima Coal Group (Sangata) 

LNG Badak (Bontang) 

Sinar Mas Group ï PULP & PAPER LNG TANGGUH (Papua) 

FREE PORT (Papua) 

Chevron Group (Dumai) 

Sampoerna Group ï Cigarette 
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ROPP Balongan ï Pertamina (Cirebon) 

ROPP Sumbagsel ï Pertamina (Sumatera) 

 
2.4 Provide details of workshop facilities owned and used by Supplier. 

Including size and location of workshops, types, and capacities of machines. 

Main Factory : 10,000 square meters 

Building : 5,000 square meters 

Office : 2 story 

Capacity/Month : 200 ton/months (80% cable tray; 20% conduit) 

Machinery : 1 Grinding Machine 

   2 Table Grind 

   7 Lathe Machine 

   3 Drill Machine 

   11 Electric Weld 

   2 Hoist Crane 

   1 Table Drill Machine 

   7 Hand Punch 

   2 Press Hydraulic 

   2 Press Manual 

   1 Tray Press 

   3 Pull Max 

   1 Spot Weld 
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   3 Air Compressor 

   2 Pipe Bending 

   1 Strapping Machine 

   1 Saw Machine 

   2 Roll Machine 

   1 Plasma Cutter 

   1 Shear Cut 

   2 SNEI Machine 

2.5 List areas of work which Suppliers would normally subcontract to other 

Hot Dip Galvanizing 

Powder Coating 

2.6 Market Geography which Supplier supply 

All over Indonesia and ASEAN Country 

 
2.7 Market Segmentation which Supplier usually supply 

OIL, GAS, Petrochemical, Power Plant, Sea Port, Air Port, Mining, Factory , 

Commercial etc. 

 
2.8 Customer References in Region 

General Electric Supply Asia ï Singapore 

Federal hardware Engineering Company ïSingapore 

IKPT ï Jakarta 
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REKAYASA INDUSTRI ï Jakarta 

THIESS INDONESIA ï Jakarta 

Siemens ï Jakarta 

Mcdermott ï Batam 

Hwaa Jann Engineering Company LTD ï Taiwan 

Fire Security LTD ï Norway 

Minimax ï Germany 

 

3. WORKLOAD 

3.1 State Contractors financial turnover/estimated turnover: 

Year 2006 USD $ 4 Million 

Year 2007 USD $ 4,5 Million 

Year 2008 USD $ 5 Million 

3.2 Full time employees: (Total number averages for last 3 years) 

Description Total Number Experience 

Management 40 persons 15 years 

Quality 6 persons 15 years 

Sales & Marketing 25 persons 15 years 

Production (non welding) 150 persons 1 -15 years 

Engineering 5 persons 15 years 

Procurement 5 persons 15 years 

Scheduling 3 person 15 years 
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Welding 12 persons 15 years 

Other 20 persons 20 years 

 
4. TYPE OF FACILITY 

MANUFACTURING 

ENGINEERING 

RESEARCH & DEVELOPMENT 

IN HOUSE TESTING 

WAREHOUSE & DISTRIBUTION 

ASSEMBLY 

FINISHING 

 

5. EQUIPMENT / MATERIAL TRANSPORTATION 

5.1 Give the details Supplier’s domestic packing, shipping, and handling capabilities 

(include weight and dimensional limitations): 

W1500mm x H200mm x 6000mm / Packing (capabilities is higher as the crane is 
having 5 tons Capacity but it is the max size that already shipped previously) 

 
Maximum Weight 1000kg / packing 

 
Shipping is customized 

 
 

6. QUALITY AND COMMUNICATION 

6.1 How does Supplier organization track and document activities from order entry through 
manufacturing and shipping ? 
 
It is explained on quality manual and please check our (production serial 
number) and (quotation number) 
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6.2 How does Supplier organization ensure required drawings and data are accurate, 

legible, and submitted in accordance to project requirements? 
 

We have our Research & Development Department, so all drawing must be 
approved by R&D manager before we proceed to produce. Stamp with 
approved for construction. 
 
 

6.3 How does Supplier organization inform your customers of a problem? 

When we submit soft drawing, formal letter and telecommunication 
 
 

6.4 How does Supplier control sub – tier suppliers? 
 

We always do QC before we received the goods 
 
 

7. FINANCIAL 
7.1 Full Legal Title of Supplier. 

PT. Rahmi Ida Nusantara 
 

7.2 Date of formation of Supplier 

February 2002 
 

7.3 Has supplier traded continuously and without interruption since formation? 

YES 
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7.4 Give the full name and address of all suppliers bankers/financiers. 

 

Bank References 
Contact Name : DANAMON BANK 
Address : Jl. Raya Pajajaran, Komplek Ruko Warung Jambu, 

Bogor ï Indonesia 

Phone/Fax : (+62-251) 8322 224 
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PREQUALIFICATION DOCUMENT 
ISO 9001 : 2008 CERTIFIED 

 

 

Section 3 

Quality Control Forms 
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1. PENDAHULUAN
Manual ini menjelaskan secara garis besar Sistem Manajemen Mutu PT. RAHMI IDA
NUSANTARA SEMARANG. Semua ketentuan/persyaratan serta kebijakan yang tertuang dalam
manual ini merupakan acuan untuk menjalankan kegiatan operasional perusahaan.

INTRODUCTION
This manual contains The Quality Management Systems PT. RAHMI IDA NUSANTARA Semarang. All of the requirements and policies
contained in this manual is a reference to run the company's operational activities.

2. PROFIL PERUSAHAAN
Sejarah PT. Rahmi Ida Nusantara, tidak bisa lepas dari sejarah PT. Dhemar Nusantara yang
merupakan Perusahaan Swasta Nasional yang berdiri pada tahun 1994. Pada tahun 1987, berawal
dari permintaan sebuah perusahaan distributor peralatan listrik, yaitu Guna Elektro yang memesan
beberapa peralatan listrik   seperti junction box. Usaha ini dilakukan di rumah dengan
menggunakan peralatan/mesin yang sederhana, didukung oleh beberapa tenaga kerja dan hanya
melayani pesanan dalam jumlah kecil. Selain dilakukan di rumah, proses pembuatan tersebut juga
dilakukan di workshop - pabrik tahu ”Bintang Timur” yang berlokasi di daerah Gubug –
Purwodadi. Pekerjaan pembuatan peralatan listrik tersebut merupakan kegiatan sampingan di
workshop. Pada tahun 1997,  pabrik dipindahkan ke Jl. Merak No. 2  Semarang 50174 Jawa
Tengah, yang berfungsi sebagai pabrik dan kantor pusat. Sedangkan untuk memasarkan
produknya, ditunjuk kantor pemasaran yang beralamat di Jl. Mangga No. 24 Kepa Duri E/136
Tanjung Duren, Jakarta Barat. Berikutnya pada bulan Juni 2000 PT. Dhemar Nusantara membuka
kantor pemasaran di Plaza Surabaya, Ruko Blok C No. 7 Lt. 3-4, Jl. Pemuda 33-37, Surabaya.
Pada bulan Maret tahun 2001 PT. Dhemar Nusantara menggunakan pabrik dan kantor baru di
Kawasan Industri Terboyo Blok M 111 Semarang, telepon (62-24) 6590555 dan fax (62-24)
6590565. Untuk pemasaran produk didirikan PT. Rahmi Ida Nusantara, yang memiliki kantor
pusat di Plaza Niaga I Blok D/5 Bukit Sentul Bogor 16810, yang juga telah membuka kantor
cabang di Jl. Jemur Andayani No. 50, Ruko Suryainti Permata Blok E 36-37 Surabaya 60237 dan
di luar negeri yakni di Singapura, yang beralamat di 47 Beach Road #02-03 Kheng Chiu Building
Singapore 189683, sehingga semakin memperluas jaringan pasar yang ada. Pada perkembangan
selanjutnya, pada tahun 2010,  PT. Dhemar Nusantara dan  PT. Rahmi Ida Nusantara dilebur
dengan memakai nama PT. Rahmi Ida Nusantara yang diikuti dengan pergantian logo perusahaan.
Susunan Komisaris dan Dewan Direksi PT. Rahmi Ida Nusantara berdasarkan Akta Pendirian No.
1, Notaris Djonny Priatko SH, tanggal 3 Januari 2002, adalah sebagai berikut :

Komisaris             : Rahmi Ida Nusantara
Direktur : Hernilam Nusantara

Manual Sistem Mutu ini merupakan Dokumen Terkendali yang tidak diperkenankan digandakan dalam bentuk
apapun juga tanpa ijin dari Management Representative PT. RAHMI IDA NUSANTARA.
This Quality System Manual is a Controlled Document that is not allowed duplicated without permission of Management Representative of
PT. RAHMI IDA NUSANTARA.
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PT. Rahmi Ida Nusantara memiliki merk dagang ”ELPRO” untuk pemasaran dalam negeri dan
menggunakan merk dagang ”ELPROSTEEL” untuk pemasaran luar negeri seperti Australia,
Singapura, dll. Pemasaran produk PT. Rahmi Ida Nusantara telah mencapai wilayah Sumatera,
Jawa, Kalimantan, dan Ambon, yang akan terus diperluas hingga daerah-daerah lainnya.
PT. Rahmi Ida Nusantara telah menerima pengakuan sebagai perusahaan dengan standar
internasional ISO 9002 dari Badan Sertifikasi Quality Assurance Service, Australia dengan
nomor sertifikat QEC 12498 dalam bidang Manufacturing and Trading of Steel Electrical
Conduit System and Cable Support For Industry, Industrial Buildings, Multi Stories
Buildings, Offsite Facilities, and Special Construction.
Fasilitas produksi :

a. Perusahaan memiliki fasilitas produksi yang terintegrasi dengan sangat lengkap yang terbagi
menjadi beberapa divisi.

b. Fasilitas produksi utama yang terdiri dari 46 mesin, terdiri dari beberapa mesin hidrolis,
mesin bubut, mesin tekuk, mesin punch, mesin potong, dan mesin las.

c. Fasilitas produksi sekunder yang terdiri dari mesin scrub, mesin bubut, dan mesin grinding.

COMPANY PROFILE
The history of PT. Rahmi Ida Nusantara, can not be separated from the history of PT. Dhemar Nusantara which is a national private
company that was founded in 1994. In 1987, started from a request of a distributor company of electrical equipment, namely Guna
Elektro which ordered some electrical equipment such as junction boxes. This business is conducted at home using simple
equipment/machinery, supported by some labor and serve only small quantities order Beside done at home, the process is also done at
the workshop – “Bintang Timur” tahu plant located in Gubug – Purwodadi. These electrical equipment manufacturing jobs is a
sideline activity in the workshop. In 1997, the factory moved to Jl Merak No.. 2 Semarang 50174, Central Java, which serves as a
factory and headquarters. While for marketing the products, appointed marketing office which located at Jl. Mangga No. 24 Kepa Duri
E/136 Tanjung Duren, West Jakarta. Next in June 2000 PT. Dhemar Nusantara opened a marketing office in the Plaza Surabaya Blok
C, No. 7 fl. 3-4, Jl. Pemuda 33-37, Surabaya. In March of 2001 PT. Dhemar Nusantara using a new factory and offices in Terboyo
Industrial Park #M111, Semarang, telephone (62-24) 6590555 and fax (62-24) 6590565. In order to market established PT. Rahmi Ida
Nusantara, which has its headquarters in the Plaza Niaga I #D/5 Bukit Sentul Bogor 16810, and also has opened a branch office on Jl.
Jemur Andayani No. 50, Suryainti Permata #E 36-37 Surabaya 60237 and abroad in Singapore, which is located at 47 Beach Road
#02-03 Kheng Chiu Building Singapore 189683, which more expanding the existing market network. In further growths, in 2010, PT.
Dhemar Nusantara and PT. Rahmi Ida Nusantara merged with the name of PT. Rahmi Ida Nusantara which is followed by the turn of
the company logo. Board of Commissioners and the Board of Directors PT. Rahmi Ida Nusantara under the Deed of Establishment No.
1, a Notary Djonny Priatko, dated January 3, 2002, are as follows :

Commissioner : Rahmi Ida Nusantara
Director : Hernilam Nusantara

PT. Rahmi Ida Nusantara has a trademark "ELPRO" for domestic marketing and use the trademarks "ELPROSTEEL" for marketing
overseas such as Australia, Singapore, etc. The product of PT. Rahmi Ida Nusantara has reached the region of Sumatra, Java,
Kalimantan, and Ambon which will continue to be expanded to other areas.
PT. Rahmi Ida Nusantara has received recognition as a company with international standard ISO 9002 Certification from Quality
Assurance Agency Services, Australia with QEC certificate number 12498 in the field of Manufacturing and Trading of Steel
Electrical Conduit and Cable Support System For Industry, Industrial Buildings, Multi Stories Buildings, Offsite Facilities, and
Special Construction.
Production facilities :

a. The Company owns an integrated and comprehensive production facility which is divided into several divisions.
b. The main production facilities consist of 46 machines, comprised of several hydraulic machines, lathes machines, bending

machines, punch machines, cutting machines, and welded machines
c. The secondary production facilities consist of scrub machines and grinding machines.

Manual Sistem Mutu ini merupakan Dokumen Terkendali yang tidak diperkenankan digandakan dalam bentuk
apapun juga tanpa ijin dari Management Representative PT. RAHMI IDA NUSANTARA.
This Quality System Manual is a Controlled Document that is not allowed duplicated without permission of Management Representative of
PT. RAHMI IDA NUSANTARA.
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3. VISI
VISION

a. Menjadi perusahaan inovatif dalam bidang electrical product
Being an innovative company in the field of electrical products.

b. Meningkatkan omset penjualan dengan menjadikan perusahaan yang terbaik dibidangnya
Increase sales turnover by making the company to be the best in their field.

c. Menguasai segmen pasar menengah ke atas
Mastering the middle to upper market segments.

4. MISI
MISSION

a. Menciptakan inovasi tiada henti
Creating relentless innovation

b. Memberikan pelayanan yang baik kepada pelanggan
Providing good service to customer

c. Menyediakan produk yang berkualitas kepada pelanggan
Providing quality products to customer

d. Tepat waktu dalam mengirimkan barang kepada pelanggan
Timely in sending goods to customer

e. Memberikan harga yang sesuai kepada pelanggan
Provide appropriate prices to customer

5. KEBIJAKAN MUTU
PT. Rahmi Ida Nusantara selalu meningkatkan mutu proses untuk menghasilkan PRODUK

DENGAN CEPAT, BERMUTU DAN HARGA BERSAING dengan tujuan MEMENUHI
KEPUASAN PELANGGAN melalui PERBAIKAN YANG BERKESINAMBUNGAN.

QUALITY POLICY
PT. Rahmi Ida Nusantara always improve the quality of processes to produce QUICKLY, HIGH QUALITY, AND COMPETITIVE
PRICE PRODUCTS with the aim to MEET CUSTOMER SATISFACTION through CONTINUOUS IMPROVEMENTS.

6. BUDAYA PERUSAHAAN
CORPORATE CULTURE

PROFESIONAL : Memahami tuntutan pekerjaan dan meningkatkan
pengetahuan dan keterampilan secara dinamis.

PROFESSIONAL : Understansding the demand of works and enhancing knowledge and skills
dynamically.

TANGGUNG JAWAB : Menjalankan pekerjaan secara konsekuen dengan
sepenuh hati.

RESPONSIBLE : Carry out the works consequently and whole-heartedly.

SADAR MUTU : Sejak awal mencegah terjadinya ketidaksesuaian.
AWARE WITH QUALITY : Prevent the nonconformities since early.

SADAR WAKTU : Melaksanakan setiap tindakan sesuai komitmen waktu
yang telah direncanakan.

AWARE WITH TIME : Take any measures in accordance commitment of time that has been planed

SADAR BIAYA : Efisiensi dalam setiap tindakan kerja.
AWARE WITH COSTS : Efficiency in any work actions.
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INISIATIF : Melakukan tindakan pencegahan, pengendalian, dan
perbaikan secara terus-menerus tanpa menunggu
perintah.

INITIATIVE : Take any measures to prevent, control, and continuous improvement without
ruled.

7. LINGKUP APLIKASI
Manual Sistem Manajemen Mutu ini digunakan pada semua fungsi di lingkungan PT. RAHMI
IDA NUSANTARA. Tidak ada perkecualian dalam klausul ISO 9001:2008. Acuan standar yang
ditetapkan dan diterapkan PT. Rahmi Ida Nusantara adalah mengacu pada standar JIS, ANSI dan
NEMA. Soft copy dari dokumen-dokumen berikut ini termasuk dokumen yang dikendalikan :

- Cash Flow (F.0001 - 05)
- Quote Number (F.0301 - 01)
- Permintaan Pembelian (F.0402 - 02)
- Kartu Stock Bahan Baku (F.0601 - RM.017.02)
- Kartu Stock BDP Siap Finishing (F.0601 - RM.017.03)
- Kartu Stock Barang Jadi (F.0602 - RM.017.02)
- Surat Perintah Produksi Internal (F.0901 - 02)
- Realisasi Produksi Mingguan (F.0901 - 05)

SCOPE
This Quality Management System Manual was used in all functions in PT. RAHMI IDA NUSANTARA. There are no exceptions in the
clause of ISO 9001:2008. Reference standards established and implemented in PT. Rahmi Ida Nusantara is based on JIS, ANSI, and
NEMA standards. Soft copies of these following documents including documents that controlled :

- Cash Flow (F.0001 - 05)
- Quote Number (F.0301 - 01)
- Purchase Requests (F.0402 - 02)
- Stock Card for Raw Material (F.0601 - RM.017.02)
- Stock Card for
- Stock Card for Finished Product (F.0602 - RM.017.02)
- Internal Production Order Letters (F.0901 - 02)
- Actual Production Weekly (F.0901 - 05)

8. TUJUAN
Penerapan Sistem Manajemen Mutu dimaksudkan untuk memastikan tercapainya komitmen mutu,
sasaran mutu, serta kepuasan pelanggan sehingga tujuan perusahaan secara keseluruhan dapat
tercapai.

PURPOSE
Application of Quality Management System is intended to ensure the achievement of quality commitment, quality objectives, as well as
customer satisfaction, so overall corporate goals can be achieved.
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Procurement

Logistik
Logistics

QC
Quality Control

Sopir
Driver

Keuangan
Branch Finance

Akunting &
Pajak

Accounting & Tax

Pembelian
Purchasing

Kasir
Cashier
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9. STRUKTUR ORGANISASI
ORGANIZATIONAL STRUCTURE

STRUKTUR ORGANISASI PT. RAHMI IDA NUSANTARA
Organizational Structure of PT. Rahmi Ida Nusantara

Komisaris
Commissioner

Direktur Utama
President Director

Wakil
Manajemen

Management
Representative

SDC System
Document
Controller

SDIA
System Development,

Improvement, and Audit

Audit Mutu Internal
Internal Quality Audit

Audit Keu, Prod, dan Mkt
Finance, Production, and Marketing

Audit

Direktur Marketing
Marketing Director

Direktur Keuangan
Finance Director

Direktur Produksi
Production Director

Manajer Pabrik
Factory Manager

Ka. Marketing
Marketing Head

Area Jakarta

Ka. Marketing
Marketing Head

Area Semarang

Ka. Marketing
Marketing Head

Area Surabaya
Purchasing

Keuangan
Pusat
Finance

HRD &
Administrasi Umum

HRD&General Affairs

Teknik
Engineering

PPIC
Production Planning
and Inventory Control

Sales Sales Sales Pajak
Tax

HRD Human
Resources

Department

Desain
Design

Planning&Produksi
Planning & Production

Admin Admin Admin Akunting
Accounting

Umum
General Affairs

QA
Quality Assurance

QC
Quality Control

Kurir
Courier

Kendaraan
Vehicles

Maintenance
&Workshop

Logistik&Finishing
Logistics & Finishing

10. SASARAN MUTU
QUALITY OBJECTIVES

Top Management telah menetapkan sasaran mutu PT. Rahmi Ida Nusantara yang terdiri dari :
Top Management has set the quality objectives of PT. Rahmi Ida Nusantara consisting of :

a. Meningkatkan omset penjualan sebesar 100% di tahun 2010.
Increase sales turnover up to 100% in 2010.

b. Menurunkan tingkat komplain pelanggan sebesar 75% di tahun 2010.
Lowering the level of complaints from customers by 75% in 2010.

c. Menurunkan jumlah non conformance product sebesar 75% di tahun 2010.
Lowering the non-conformance product for 75% in 2010.
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11. PEMETAAN PROSES BISNIS
BUSSINESS PROCESS MAPPING

Kebijakan Mutu
Sasaran Mutu

Penyediaan SDM
Penyediaan Sarana & Prasarana

Sistem Dokumentasi Tinjauan
Manajemen Sistem Audit

Proses

Produksi

Finishing

Permintaan
Penawaran

PO QC I

Penawaran Logistik

QC2

Pengiriman

SPDCF

Sistem Manajemen Mutu
ISO 9001:2008 Regulasi Pemerintah ANSI

12. RENCANA MUTU
QUALITY PLAN

Marketing Marketing
PPIC

Marketing Marketing
PPIC

Kepala
Produksi

Kepala QC Kepala
Finishing Kepala QC Kepala Logsitik

Permintaan
Penawaran SPDCF Penawaran PO Produksi QC I Finishing QC 2 Logistik Pengiriman

OK OK
OK

Negosiasi Konfirmasi Tidak Sesuai
Cek apakah

Sesuai? Tidak
Cek apakah

Sesuai?

Inquiry Form Form SPDCF,
Isian SPDCF

Form Penawaran PO Customer
PO Intern

Rencana
Produksi, Surat

Perintah Produksi,
Surat Permintaan

Bahan Baku,
Laporan Kegiatan

Harian, Bukti
Setor Hasil
Produksi,

Realisasi Produk
Mingguan

Form Pengecekan PO Intern,
SJ finishing

Form QC2 Bukti QC2
Kartu Stock

Surat jalan eksternal
Kartu Stock

Manual Sistem Mutu ini merupakan Dokumen Terkendali yang tidak diperkenankan digandakan dalam bentuk
apapun juga tanpa ijin dari Management Representative PT. RAHMI IDA NUSANTARA.
This Quality System Manual is a Controlled Document that is not allowed duplicated without permission of Management Representative of
PT. RAHMI IDA NUSANTARA.
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13. HUBUNGAN DOKUMEN DAN PROSEDUR TERHADAP KLAUSUL ISO 9001:2008
RELATIONSHIP BETWEEN THE DOCUMENTS AND PROCEDURES ON CLAUSE OF ISO 9001:2008

NO KLAUSUL ISO 9001:2008 NAMA DOKUMEN
1 4 Sistem Manajemen Mutu

Quality Management System
Manual Sistem Mutu
Quality System Manual

Pemetaan Proses Bisnis
Business Process Mapping

Semua Prosedur Sistem Mutu
All Quality System Procedures

Prosedur Sistem Mutu Rekrutmen
Karyawan
Quality System Procedure for Employee
Recruitment

Prosedur Sistem Mutu Survey
Kepuasan Pelanggan
Quality System Procedure for Customer
Satisfaction Survey

Prosedur Sistem Mutu
Pengendalian Alat Ukur
Quality System Procedure for Control of
Measuring Instrument

Prosedur Sistem Mutu Tindakan
Koreksi
Quality System Procedure for Corrective Action

Prosedur Sistem Mutu Tindakan
Pencegahan

4.1. Persyaratan Umum
General Requirements

4.2. Persyaratan Dokumentasi
Documentation Requirements

Manual Sistem Mutu
Quality System Manual

Kebijakan Mutu
Quality Policy

Sasaran Mutu
Quality Objectives

Prosedur wajib
Mandatory Procedures

Rekaman mutu wajib
Mandatory Record

Semua Prosedur Sistem Mutu
All Quality System Procedures

Semua Instruksi Kerja
All Work Instructions

Semua Program Pendukung
All Supporting Programs

Semua Rekaman
All Records

4.2.1 Umum
General

Manual Sistem Mutu ini merupakan Dokumen Terkendali yang tidak diperkenankan digandakan dalam bentuk
apapun juga tanpa ijin dari Management Representative PT. RAHMI IDA NUSANTARA.
This Quality System Manual is a Controlled Document that is not allowed duplicated without permission of Management Representative of
PT. RAHMI IDA NUSANTARA.
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4.2.2. Manual Mutu
Quality Manual

Manual Sistem Mutu yang mencakup:
Quality System Manual including :

lingkup
scope

pengecualian klausul
exclusion clause

prosedur yang ditetapkan
established procedures

acuan prosedur
reference of procedure

interaksi proses SMM
interaction of QMS processes

4.2.3. Pengendalian Dokumen
Control of Documents

Prosedur Sistem Mutu
Pengendalian Manual Mutu
Quality System Procedure for Control of
Quality Manual

Prosedur Sistem Mutu
Pengendalian Dokumen Eksternal
Quality System Procedure for Control of
Internal Documents

Prosedur Sistem Mutu
Pengendalian Dokumen Internal
Quality System Procedure for Control of
External Documents

Instruksi Kerja Penomoran
Dokumen
Work Instruction for Document Numbering

Manual Sistem Mutu ini merupakan Dokumen Terkendali yang tidak diperkenankan digandakan dalam bentuk
apapun juga tanpa ijin dari Management Representative PT. RAHMI IDA NUSANTARA.
This Quality System Manual is a Controlled Document that is not allowed duplicated without permission of Management Representative of
PT. RAHMI IDA NUSANTARA.
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4.2.4. Pengendalian Rekaman
Control of Records

Prosedur Sistem Mutu
Pengendalian Rekaman Mutu
Quality System Procedure for Control of
Records

Prosedur Sistem Mutu
Pengendalian Surat Masuk
Quality System Procedure for Control of
Incoming Mail

Prosedur Sistem Mutu
Pengendalian Surat Keluar
Quality System Procedure for Control of
Outgoing Mail

Instruksi Kerja Penomoran Surat
Work Instruction for Letter Numbering

Rekaman Pengendalian Dokumen
Control of Documents Record

Rekaman Perubahan Dokumen
Document Change Record

Rekaman (Master-list) semua
Prosedur
Quality System Record Master List for
Procedures

Rekaman (Master-list) semua
Instruksi Kerja
Quality System Record Master List for Work
Instructions

Rekaman (Master-list) semua
Program Pendukung
Quality System Record Master List for
Supporting Program

Rekaman (Master-list) semua
Rekaman
Quality System Record Master List for Records

Manual Sistem Mutu ini merupakan Dokumen Terkendali yang tidak diperkenankan digandakan dalam bentuk
apapun juga tanpa ijin dari Management Representative PT. RAHMI IDA NUSANTARA.
This Quality System Manual is a Controlled Document that is not allowed duplicated without permission of Management Representative of
PT. RAHMI IDA NUSANTARA.
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2 5 Tanggung Jawab Manajemen
Management Responsibility

Manual Mutu
Quality System Manual

Kebijakan Mutu
Quality Policy

Sasaran Mutu
Quality Objectives

Persyaratan Pelanggan (NEMA,
ANSI, JIS)
Customer Requirements (NEMA, ANSI, JIS)

Undang-undang, PP terkait
Related Regulations

Pembentukan Departemen Quality
Assurance
Establishment of Quality Assurance Department

Prosedur Sistem Mutu Tinjauan
Manajemen
Quality System Procedure for Management
Review

Prosedur Sistem Mutu Rekrutmen
Karyawan
Quality System Procedure for Employee
Recruitment

Prosedur Sistem Mutu Pengadaan
Quality System Procedure for Procurement

Prosedur Sistem Mutu Permintaan
Pembelian Barang dan Jasa
Quality System Procedure for Purchasing

5.1. Komitmen Manajemen
Management Commitment

5.2. Fokus pada Pelanggan
Customer Focus

Manual Sistem Mutu
Quality System Manual

Kebijakan Mutu
Quality Policy

Persyaratan Pelanggan (JIS, ANSI,
NEMA)
Customer Requirements (JIS, ANSI, NEMA)

Prosedur Sistem Mutu Penanganan
Keluhan Pelanggan
Quality System Procedure for Handling of
Customer Complaints

Prosedur Sistem Mutu Survey
Kepuasan Pelanggan
Quality System Procedure for Customer
Satisfaction Survey

Form Penanganan Keluhan
Pelanggan
Handling of Customer Complaints Form

Angket Kepuasan Pelanggan
Customer Satisfaction Questionnaire

Manual Sistem Mutu ini merupakan Dokumen Terkendali yang tidak diperkenankan digandakan dalam bentuk
apapun juga tanpa ijin dari Management Representative PT. RAHMI IDA NUSANTARA.
This Quality System Manual is a Controlled Document that is not allowed duplicated without permission of Management Representative of
PT. RAHMI IDA NUSANTARA.
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Kotak Saran
Suggestion Box

5.3. Kebijakan Mutu
Quality Policy

Manual Sistem Mutu
Quality System Manual

Kebijakan Mutu
Quality Policy

Visi
Vision

Misi
Mission

5.4. Perenca
Planning

naan

Sasaran Mutu
Quality Objectives

Perencanaan Sistem Manajemen Mutu
Quality Management System Planning

Manual Mutu
Quality Manual

Sasaran Mutu
Quality Objectives

Form Penilaian Pencapaian
Sasaran Mutu
Achievement of Quality Objectives Assessment
Form

5.4.1

5.4.2. Manual Mutu
Quality Manual

Pemetaan Proses Bisnis
Business Process Mapping

5.5. Tanggung Jawab, Wewenang dan Komunikasi
Responsibility, Authority and Communication

Statuta
Statuta

Organisasi Tata Laksana
Organizational Governance

Manual Mutu
Quality Manual

Struktur Organisasi
Organizational Structure

Prosedur Sistem Mutu  Perubahan
Jabatan Karyawan
Quality System Procedure for Employee
Positions Change

Prosedur Sistem Mutu Penilaian
Karyawan
Quality System Procedure for Employee
Assessment

Peran dan Tanggung Jawab
Role and Responsibility

5.5.1. Tanggung Jawab dan Wewenang
Responsibility and Authority

5.5.2. Wakil Manajemen
Management Representative

Manual Mutu
Quality Manual

Penunjukan Wakil Manajemen
Appointment of Management Representative

Manual Sistem Mutu ini merupakan Dokumen Terkendali yang tidak diperkenankan digandakan dalam bentuk
apapun juga tanpa ijin dari Management Representative PT. RAHMI IDA NUSANTARA.
This Quality System Manual is a Controlled Document that is not allowed duplicated without permission of Management Representative of
PT. RAHMI IDA NUSANTARA.
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5.5.3. Komunikasi Internal
Internal Communication

n Manajemen
nt Review

Umum
General

Masukan untuk Tinjauan Manajemen
Review Input

Manual Sistem Mutu
Quality System Manual

Struktur Organisasi
Organizational Structure

Prosedur Sistem Mutu Rapat
Tahunan
Quality System Procedure for Annual Meeting

Prosedur Sistem Mutu Rapat Rutin
Quality System Procedure for Regular Meetings

Pengumuman
Announcement

Sosialisasi
Socialization

Diskusi/rapat
Discussions/meetings

5.6. Tinjaua
Manageme

Prosedur Sistem Mutu Tinjauan
Manajemen
Quality System Procedure for Management
Review

Agenda & Notulensi Tinjauan
Manajemen
Management Review Agenda & Minutes

5.6.1.

5.6.2. Pemetaan Proses Bisnis
Business Process Mapping

Prosedur Sistem Mutu Tinjauan
Manajemen
Quality System Procedure for Management
Review

Prosedur Sistem Mutu Tindakan
Koreksi
Quality System Procedure for Corrective Action

Prosedur Sistem Mutu Tindakan
Pencegahan
Quality System Procedure for Preventive Action

Agenda & Notulensi Tinjauan
Manajemen
Management Review Agenda & Minutes

Prosedur Sistem Mutu Audit Mutu
Internal
Quality System Procedure for Internal Audit

5.6.3. Keluaran untuk Tinjauan Manajemen
Review Output

Prosedur Sistem Mutu Tindakan
Koreksi
Quality System Procedure for Corrective Action

Prosedur Sistem Mutu Tindakan
Pencegahan
Quality System Procedure for Preventive Action

Prosedur Sistem Mutu Tinjauan

Manual Sistem Mutu ini merupakan Dokumen Terkendali yang tidak diperkenankan digandakan dalam bentuk
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Manajemen
Quality System Procedure for Management
Review

Prosedur Sistem Mutu Rekrutmen
Karyawan
Quality System Procedure for Employee
Recruitment

3 6 Pengelolaan Sumber Daya
Resource Management

Persyaratan Pelanggan
Customer Requirements

Prosedur Sistem Mutu Survey
Kepuasan Pelanggan
Quality System Procedure for Customer
Satisfaction Survey

Angket Kepuasan Pelanggan
Customer Satisfaction Questionnaire

Kotak Saran
Suggestion Box

Prosedur Sistem Mutu Rekrutmen
Karyawan
Quality System Procedure for Employee
Recruitment

Prosedur Sistem Mutu Pengadaan
Barang dan Jasa
Quality System Procedure for Procurement

Prosedur Sistem Mutu Permintaan
Pembelian Barang dan Jasa
Quality System Procedure for Purchasing

Prosedur Sistem Mutu Gudang
Logistik
Quality System Procedure for Logistics
Warehouse

6.1. Penyediaan Sumber Daya
Provision of Resources

6.2. Sumber Daya Manusia
Human Resources

Kompetensi Karyawan
Employee Competence

Kualifikasi Karyawan
Employee Qualification

Prosedur Sistem Mutu Rekrutmen
Karyawan
Quality System Procedure for Employee
Recruitments

Prosedur Sistem Mutu Pendidikan
dan Pelatihan Karyawan
Quality System Procedure for Education and
Training

Form Penanganan Keluhan
Pelanggan
Handling Customer Complaints Form

6.2.1. Umum
General

Manual Sistem Mutu ini merupakan Dokumen Terkendali yang tidak diperkenankan digandakan dalam bentuk
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6.2.2. Kompetensi, Kesadaran dan Pelatihan
Competence, Awareness and Training

Sasaran Mutu
Quality Objectives

Prosedur Sistem Mutu Pendidikan
dan Pelatihan Karyawan
Quality System Procedure for Education and
Training

Kompetensi Karyawan
Employee Competence

Kualifikasi Karyawan
Employee Qualification

6.3. Prasarana
Infrastructure

Prosedur Sistem Mutu Pengadaan
Barang dan Jasa
Quality System Procedure for Procurement

Prosedur Sistem Mutu Permintaan
Pembelian Barang dan Jasa
Quality System Procedure for Purchasing

Prosedur Sistem Mutu Gudang
Logistik
Quality System Procedure for Logistics
Warehouse

Prosedur Sistem Mutu Perawatan
Gedung dan Infrastruktur
Quality System Procedure for Building and
Infrastructure Maintenance

Prosedur Sistem Mutu Back Up
Data
Quality System Procedure for Data Back Up

Kir mobil
Prosedur Sistem Mutu Bagian
Kendaraan
Quality System Procedure for Vehicles

6.4. Lingkungan Kerja
Work Environment

Prosedur Sistem Mutu Pengawasan
Kebersihan Lingkungan Pabrik
Quality System Procedure for Factory
Sanitation Supervision

Prosedur Sistem Mutu Perawatan
Gedung dan Infrastruktur
Quality System Procedure for Building and
Infrastructure Maintenance

Prosedur Sistem Mutu Penanganan
Kecelakaan Kerja
Quality System Procedure for Handling
Workplace Accidents

Manual Sistem Mutu ini merupakan Dokumen Terkendali yang tidak diperkenankan digandakan dalam bentuk
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4 7 Realisasi Produk
Product Realization

Manual Mutu
Quality Manual

7.1. Perencanaan Realisasi Produk
Planning of Product Realization

Sasaran Mutu
Quality Objectives

Persyaratan Pelanggan (ANSI, JIS,
NEMA)
Customer Requirements (ANSI, JIS, NEMA)

Jadwal Produksi
Production Schedule

Prosedur Sistem Mutu Pengadaan
Barang dan Jasa
Quality System Procedure for Procurement

Prosedur Sistem Mutu Permintaan
Pembelian Barang dan Jasa
Quality System Procedure for Purchasing

7.2. Proses yang Berkaitan dengan Pelanggan Prosedur Sistem Mutu Marketing
Customer-related Processes Quality System Procedure for Marketing

7.2.1. Penetapan Persyaratan yang Berkaitan
dengan Produk
Determination of Requirement Related to The Product

Persyaratan Pelanggan (ANSI, JIS,
NEMA)
Customer Requirements (ANSI, JIS, NEMA)

7.2.2. Tinjauan Persyaratan yang Berkaitan
dengan Produk

Prosedur Sistem Mutu Inspeksi
dan Pengujian

Review of Requirement Related to The Product Quality System Procedure for Inspection and
Testing

7.2.3. Komunikasi Pelanggan
Costumer Communication

Brosur
Brochure

Leaflet
Leaflet

Buku katalog produk
Product Catalogue

Prosedur Sistem Mutu Penanganan
Keluhan Pelanggan
Quality System Procedure for Handling
Customer Complaints

Form Penanganan Keluhan
Pelanggan
Handling Customer Complaints Form

Masukan dari pengguna produk
Input from users of product

Prosedur Sistem Mutu Marketing
Quality System Procedure for Marketing

Manual Sistem Mutu ini merupakan Dokumen Terkendali yang tidak diperkenankan digandakan dalam bentuk
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7.3. Desain dan Pengembangan
Design and Development

Prosedur Sistem  Mutu
Perancangan  dan  Pembuatan
Produk Baru
Quality System Procedure for Design and
Manufacture of New Product

7.3.1. Perencanaan Desain dan Pengembangan
Design and Development Planning

7.3.2. Masukan Desain dan Pengembangan
Design and Development Inputs

Prosedur Sistem Mutu Penyusunan
Redesain Produk
Quality System Procedure for Preparation of
Product Redesign

7.3.3. Keluaran Desain dan Pengembangan
Design and Development Outputs

Prosedur Sistem  Mutu
Perancangan  dan  Pembuatan
Produk Baru
Quality System Procedure for Design and
Manufacture of New Product

Prosedur Sistem Mutu Penyusunan
Katalog Produk
Quality System Procedure for Preparation of
Product Catalogue

7.3.4. Tinjauan Desain dan Pengembangan
Design and Development Review

Prosedur Sistem Mutu Review dan
Pengembangan Desain
Quality System Procedure for Design Review
and Development

7.3.5. Verifikasi Desain dan Pengembangan
Design and Development Verification

Kesesuaian masukan dan keluaran
Suitability of input and output

Persyaratan Pelanggan (JIS, ANSI,
NEMA)
Customer Requirements (JIS, ANSI, NEMA)

Masukan Stakeholders
Stakeholders Inputs

7.3.6. Validasi Desain dan Pengembangan
Design and Development Validation

Prosedur Sistem  Mutu
Perancangan  dan  Pembuatan
Produk Baru
Quality System Procedure for Design and
Manufacture of New Product

Prosedur Sistem Mutu Penyusunan
Redesain Produk
Quality System Procedure for Handling New
Design

Prosedur Sistem Mutu Penyusunan
Katalog Produk
Quality System Procedure for Preparation of
Product Catalogue

Prosedur Sistem Mutu Review dan
Pengembangan Desain
Quality System Procedure for Design Review
and Development

Manual Sistem Mutu ini merupakan Dokumen Terkendali yang tidak diperkenankan digandakan dalam bentuk
apapun juga tanpa ijin dari Management Representative PT. RAHMI IDA NUSANTARA.
This Quality System Manual is a Controlled Document that is not allowed duplicated without permission of Management Representative of
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7.3.7. Pengendalian Perubahan Desain dan
Pengembangan
Control of Design and Development Changes

Prosedur Sistem Mutu Review dan
Pengembangan Desain
Quality System Procedure for Design Review
and Development

Perubahan Desain
Design Changes

7.4. Pembelian
Purchasing

Prosedur Sistem Mutu Pengadaan
Barang dan Jasa
Quality System Procedure for Procurement

Prosedur Sistem Mutu Permintaan
Pembelian Barang dan Jasa
Quality System Procedure for Purchasing

Prosedur Sistem Mutu Perbaikan
dan Perawatan Peralatan
Quality System Procedure for Maintenance

Prosedur Sistem Mutu Perawatan
Gedung dan Infrastruktur
Quality System Procedure for Building and
Infrastructure Maintenance

7.4.1. Proses Pembelian
Purchasing Process

7.4.2. Informasi Pembelian
Purchasing Information

Prosedur Sistem Mutu Pengadaan
Barang dan Jasa
Quality System Procedure for Procurement

Prosedur Sistem Mutu Permintaan
Pembelian Barang dan Jasa
Quality System Procedure for Purchasing

Prosedur Sistem Mutu Perbaikan
dan Perawatan Peralatan
Quality System Procedure for Maintenance

Prosedur Sistem Mutu Perawatan
Gedung dan Infrastruktur
Quality System Procedure for Building and
Infrastructure Maintenance

Leaflet
Leaflet

Brosur
Brochure

Profil Perusahaan
Company Profile

Manual Sistem Mutu ini merupakan Dokumen Terkendali yang tidak diperkenankan digandakan dalam bentuk
apapun juga tanpa ijin dari Management Representative PT. RAHMI IDA NUSANTARA.
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7.4.3. Verifikasi Produk yang Dibeli
Verification of Purchased Product

Prosedur Sistem Mutu Pengadaan
Barang dan Jasa
Quality System Procedure for Procurement

Prosedur Sistem Mutu Permintaan
Pembelian Barang dan Jasa
Quality System Procedure for Purchasint

Form Evaluasi Supplier
Supplier Evaluation Form

7.5. Produksi dan Penyediaan Jasa
Production and Service Provision

Prosedur Sistem Mutu Keuangan
Quality System Procedure for Finance

Pencairan dana anggaran
Budget Disbursement

Prosedur Sistem Mutu
Pengendalian Aval
Quality System Procedure for Handling Aval

Prosedur Sistem Mutu Proses
Finishing
Quality System Procedure for Finishing Process

Prosedur Sistem Mutu Inspeksi
dan Pengujian
Quality System Procedure for Inspection and
Testing

Prosedur Sistem Mutu
Pengendalian Proses Produksi
Quality System Procedure for Production
Process Controlling

Prosedur Sistem Mutu Gudang
Logistik
Quality System Procedure for Logistics
Warehouse

Prosedur Sistem Mutu Logistik
Eksternal
Quality System Procedure for External Logistics

Prosedur Sistem Mutu Logistik
Internal
Quality System Procedure for Internal Logistics

Prosedur Sistem Mutu PPIC
Quality System Procedure for PPIC

7.5.1. Pengendalian Produksi dan Penyaluran
Jasa
Control of Production and Service Provision

Validasi Proses Produksi dan
Penyaluran Jasa
Validation of Processes for Production and Service
Provision

7.5.2. Prosedur Sistem Mutu
Pengendalian Proses Produksi
Quality System Procedure for Production
Process Controlling

7.5.3. Identifikasi dan Mampu Telusur
Identification and Traceability

Prosedur Sistem Mutu
Pengendalian Surat Masuk
Quality System Procedure for Control of
Incoming Mail

Manual Sistem Mutu ini merupakan Dokumen Terkendali yang tidak diperkenankan digandakan dalam bentuk
apapun juga tanpa ijin dari Management Representative PT. RAHMI IDA NUSANTARA.
This Quality System Manual is a Controlled Document that is not allowed duplicated without permission of Management Representative of
PT. RAHMI IDA NUSANTARA.



PT. RAHMI IDA NUSANTARA
STEEL CONDUIT AND CABLE SUPPORT SYSTEM MANUFACTURER

MANUAL SISTEM MUTU
QUALITY SYSTEM MANUAL

Halaman : 19 dari 22
Nomor : MSM
Tanggal Berlaku  :
Status Revisi :

Prosedur Sistem Mutu
Pengendalian Surat Keluar
Quality System Procedure for Outgoing Mail

Arsip Surat
Mail Archive

Arsip Keuangan
Finance Archive

Instruksi Kerja Penomoran Surat
Work Instruction for Letter Numbering

7.5.4. Milik Pelanggan
Customer Property

Prosedur Sistem Mutu Penanganan
Desain Pelanggan
Quality System Procedure for Handling of
Customer Design

7.5.5. Preservasi Produk
Preservation of Product

Prosedur Sistem Mutu Penanganan
Desain Pelanggan
Quality System Procedure for Handling of
Customer Design

7.6. Pengendalian Sarana Pemantauan dan
Pengukuran
Control of Monitoring and Measuring Devices

Prosedur Sistem Mutu
Pengendalian Alat Ukur
Quality System Procedure for Control of
Measuring Instruments

5 8 Pengukuran, Analisa dan Perbaikan
Measurement, Analysis and Improvement

Prosedur Sistem Mutu Tindakan
Koreksi
Quality System Procedure for Corrective Action

Prosedur Sistem Mutu Tindakan
Pencegahan
Quality System Procedure for Preventive Action

Prosedur Sistem Mutu Audit Mutu
Internal
Quality System Procedure for Internal Quality
Audit

8.1. Umum
General

8.2. Pemantauan dan Pengukuran
Monitoring and Measurement

Prosedur Sistem Mutu Penanganan
Keluhan Pelanggan
Quality System Procedure for Handling of
Customer Complaints

Form Penilaian Kinerja
Performance Appraisal Form

Persyaratan Pelanggan (JIS, ANSI,
NEMA)
Customer Requirements (JIS, ANSI, NEMA)

Manual Sistem Mutu ini merupakan Dokumen Terkendali yang tidak diperkenankan digandakan dalam bentuk
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8.2.1. Kepuasan Pelanggan
Customer Satisfaction

Prosedur Sistem Mutu Penanganan
Keluhan Pelanggan
Quality System Procedure for Handling
Customer Complaints

Form Penanganan Keluhan
Pelanggan
Handling Customer Complaints Form

Prosedur Sistem Mutu Survey
Kepuasan Pelanggan
Quality System Procedure for Customer
Satisfaction Survey

Angket Kepuasan Pelanggan
Customer Satisfaction Questionnaire

Masukan dari pengguna produk
Input from users of product

8.2.2. Audit Internal
Internal Audit

Pemantauan dan Pengukuran Proses
Monitoring and Measurement of Processes

Pemantauan dan Pengukuran Produk
Monitoring and Measurement of Product

dalian Produk yang Tidak Sesuai
Nonconforming Product

Prosedur Sistem Mutu Audit Mutu
Internal
Quality System Procedure for Internal Quality
Audit

Permintaan Tindakan Koreksi
Corrective Action Request

Rencana Audit
Audit Plan

Audit Checklist
Audit Schedule

8.2.3. Kuesioner Kinerja
Performance Questionnaire

Angket Kepuasan Pelanggan
Customer Satisfaction Questionnaire

Masukan dari pengguna produk
Input from users of product

Permintaan Tindakan Koreksi
Corrective Action Request

Prosedur Sistem Mutu Tindakan
Koreksi
Quality System Procedure for Corrective Action

8.2.4. Prosedur Sistem Mutu Inspeksi
dan Pengujian
Quality System Procedure for Inspection and
Testing

8.3. Pengen
Control of

Masukan dari pengguna produk
Input from users of product

Permintaan Tindakan Koreksi
Corrective Action Request

Prosedur Sistem Mutu Tindakan
Koreksi
Quality System Procedure for Corrective Action
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Prosedur Sistem  Mutu
Pengendalian Produk Tidak Sesuai
Quality System Procedure for Control of Non-
conforming Products

8.4. Analisis Data
Analysis of Data

Prosedur Sistem Mutu Penanganan
Keluhan Pelanggan
Quality System Procedure for Handling of
Customer Complaints

Form Penanganan Keluhan
Pelanggan
Handling of Customer Complaints Form

Persyaratan Pelanggan
(JIS,ANSI,NEMA)
Customer Requirements (JIS, ANSI, NEMA)

Masukan dari pengguna produk
Input from users of product

Permintaan Tindakan Koreksi
Corrective Action Request

Prosedur Sistem Mutu Tindakan
Koreksi
Quality System Procedure for Corrective Action

Prosedur Sistem Mutu Tindakan
Pencegahan
Quality System Procedure for Preventive Action

8.5. Perbaikan
Improvement

Manual Mutu
Quality Manual

Kebijakan Mutu
Quality Policy

Sasaran Mutu
Quality Objectives

Hasil Audit
Audit Results

Permintaan Tindakan Koreksi
Corrective Action Request

Analisa akar Masalah
Analysis of the Problems

Analisa Data
Analysis of Data

Prosedur Sistem Mutu Tindakan
Koreksi
Quality System Procedure for Corrective Action

Prosedur Sistem Mutu Tindakan
Pencegahan
Quality System Procedure for Preventive Action

8.5.1. Perbaikan Berkesinambungan
Continual Improvement

8.5.2. Tindakan Koreksi
Corrective Action

Prosedur Sistem Mutu Tindakan
Koreksi
Quality System Procedure for Corrective Action

Manual Sistem Mutu ini merupakan Dokumen Terkendali yang tidak diperkenankan digandakan dalam bentuk
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Prosedur Sistem Mutu Penanganan
Kecelakaan Kerja
Quality System Procedure for Handling
Workplace Accidents

Permintaan Tindakan Koreksi
Corrective Action Request

Analisa akar Masalah
Analysis of the Problems

Analisa Data
Analysis of Data

8.5.3. Tindakan Pencegahan
Preventive Action

Prosedur Sistem Mutu Tindakan
Pencegahan
Quality System Procedure for
Preventive Action
Prosedur Sistem Mutu Penanganan
Kecelakaan Kerja
Quality System Procedure for Handling
Workplace Accidents

Analisa akar Masalah
Analysis of the Problems

Analisa Data
Analysis of Data

Studi banding
Comparative Study

14. DAFTAR KEPUSTAKAAN
BIBLIOGRAPHY

ISO 9000:2005 Sistem Manajemen Mutu - Kosakata
ISO 9000:2005 Quality Management System - Vocabulary

ISO 9001:2008 Sistem Manajemen Mutu - Persyaratan
ISO 9001:2008 Quality Management System - Requirements

ISO 19011:2002 Panduan Audit Sistem Manajemen Mutu/Lingkungan
ISO 19011:2002 Guidelines for Quality/Environmental Management Systems Auditing

ISO/TR 10013:2001 Panduan Dokumentasi Sistem Manajemen Mutu
ISO/TR 10013:2001 Guidelines for Quality Management System Documentation
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No Project Name Type Country Contractor Year Value (USD) Total IDR

1 Telekomunikasi Cable Support  & Conduit Jawa Tengah PT. Cahaya Mutiara Mandiri 2009 240,000,000         
2 RCC of Gas to Propylene DDP Balongan Cable Support  Jawa Barat PT. Rekayasa Industri 2009 1,128,600,000      
3 Tanjung Priok Conduit Jakarta Timur PT. Promindo (PT.Mithsubishi) 2009 1,700,151,400      
4 IKPP PPM 9 Cable Support  Jawa Barat Shihlin Electric & Eng Corporation 2009 208,250,000         
5 Tj. Jati B Expansion Cable Support  Jawa Tengah PT. Mitsubishi Corporation 2009 1,740,000,000      
6 Indonesia Tj. Jati B-Coal Firing Thermal Plant Cable Support  Jawa Tengah PT. Mitsubishi Corporation 2009 253,000,000         
7 Chevron 1 Duri Riau Cable Support  Sumatra Utara PT. Metaepsi 2009 514,617,566         
8 Mithsubishi - Paiton 3 Power Plant Conduit Jawa Timur PT. Promindo Makmur Abadi 2009 156,105,200         
9 Mithsubishi - Tanjung Jati B Conduit Jawa Tengah PT. Promindo Makmur Abadi 2009 703,358,550         

10 Pabrik Terigu Cable Support  Medan PT. Eastern Pearl Flour Mills 2009 139,980,600         
11 Indonesia Paiton 3 Cable Support  Jawa timur PT. MPS Indonesia 2009 6,709,574,749      
12 Indonesia Paiton 4 Cable Support  Jawa timur PT. MPS Indonesia 2009 1,345,425,251      
13 TJ. Priuk Gas Fired Power Plant Extension Cable Support  Jakarta Utara PT. MPS Indonesia 2009 2,273,877,202      
14 Muara Karang Conduit Jakarta Utara PT. Promindo (Mitsubishi Corporation) 2009 132,144,844         
15 Freeport 1500 Man Barrack Conduit Papua PT. ODG Wordmald Indonesia 2010 195,113,830         
16 Sumater Prima Fiberboard Conduit Jawa Barat PT. Indo Buana Lestari 2010 171,026,250         
17 PLTGU Tanjung Priok Conduit Jakarta Utara PT. Haman Rokko 2010 331,700,000         
18 PLTGU Tanjung Priok Cable Support  Jakarta Utara PT. Haman Rokko 2010 218,900,000         
19 Toka Tindung Conduit Sulawesi Utara PT. ODG Worldmald Indonesia 2010 351,349,414         
20 Vopak Merak Conduit Jawa Barat PT. Effrensindo Kencana 2010 143,975,100         
21 AHM Cibitung Conduit Jakarta PT. Jaga Citra Inti 2010 1,130,267,875      
22 Antam Pomala Conduit Maluku Utara PT.Dipa Jaya Sejahtera 2010 172,484,813         
23 WTC Conduit Jakarta PT. Prima Cipta 2011 272,784,525         
24 TJ.Priok Cable Support  Jakarta Utara PT.MPSI 2011 287,048,325         
25 Tj.Tabalong Coal Fired Power Plant Cable Support  Kalimantan Selatan PT.Punj Lloyd Indonesia 2011 2,230,000,000      
26 Kalimantan Conduit Kalimantan PT. Sumpratama 2012 269,986,090         
27 2x35MW Tonasa Coal Power Plant (Fabrication) Cable Support  Sulawesi Selatan PT.Rekayasa Industri 2012 1,790,978,850      
28 Indolakto Conduit Jawa Timur PT. Jaga Citra Inti 2012 813,231,100         
29 Medco Cable Support  Jakarta CV. Mitra Suplindo 2012 143,854,016         
30 POSCO Conduit Jawa Barat PT. Woojin Contruction Indonesia 2012 606,482,500         
31 POSCO - POWER PLANT Conduit Jawa Barat PT. IND DONG YANG 2012 309,395,000         
32 DONGGI Conduit Jawa Barat PT. Casa Prima 2012 401,900,883         
33 KERAMASAN POWER PLANT Conduit Palembang PT. Tosplant Engineering 2012 242,300,570         
34 PKT-5 2500 MTPD & 3500 MTPD UREA Conduit Kalimantan Timur PT. Inti Karya Persada Teknik 2012 1,741,996,867      
35 PKT-5 2500 MTPD & 3500 MTPD UREA Cable Support  Kalimantan Timur PT. Inti Karya Persada Teknik 2012 2,209,882,000      
36 POSCO - POWER PLANT Conduit Jawa Barat PT. Posco E & C Indonesia 2012 357,113,627         

Head Office :  Plaza Amsterdam Blok B no. 50, Bukit Sentul Bogor, phone +62-21 87962255. fax +62-21 87962256. sales.jkt@elprosteel.com

Branch Office :  Kawasan Industri Terboyo Blok M 111, Semarang 50118, phone +62-24 6590 555  fax +62-24 6590 565. sales.smg@elprosteel.com

Ruko Surya Inti Permata Blok E 36-37, Jl. Jemur Andayani 50, Surabaya, Phone +62-31  8430 999, 8490 989. Fax +62-31 841 4430.  sales.sby@elprosteel.com

website : www.elprosteel.com
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Power Plant :
Project : TONASA COAL FIRED POWER PLANT By. PT. Rekayasa Industri
Project : KALTIM-5 2500 MTPD AMMONIA & 3500 MTPD UREA By. PT. Inti Karya Persada Tehnik
Project : PLTU AMURANG SULUT By. PT.Wijaya Karya
Project : TANJUNG TABALONG COAL FIRED POWER PLANT By. PT. Punj Lloyd
Project : TANJUNG PRIOK GAS FIRED POWER PLANT EXPANSION By. PT. Mitsubishi Corporation 
Project : RCC OF GAS TO PROPYLENE DDP BALONGAN By. PT. Rekayasa Industri
Project : TANJUNG JATI B EXPANSION By. PT. Mitsubishi Corporation 
Project : PAITON 3 POWER PLANT By. PT. Mitsubishi Corporation
Project : CHEVRON 1 DURI RIAU By. PT. Meta Epsi
Project : PLTU LAMPUNG By. PT. Adhi Karya / PT. Promindo
Project : PLTU TANJUNG PRIOK By. PT.  Mitsubishi Corporation / PT. Promindo
Project : PLTU REMBANG By. PT. Satyamitra Surya Perkasa / PT. Promindo
Project : FCA PAITON By PT. Siemens Indonesia
Project : LABUHAN ANGIN, Sibolga By CMEC
Project : LAHENDONG 3 By PT. Tata Udara Nusantara
Project : MANGGA DUA POWER PLANT By PT. Natrus Paradikma Listrik Mandiri
Project : MODIFICATION FIRE ALARM SYSTEM FOR JAVA POWER By PT. ODG Wormald Indonesia
Project : PAITON I POWER PLANT EAST JAVA By PT. Satya Mitra Surya Perkasa
Project : PAITON, Probolinggo By PT. Simentari Abdi Bina
Project : PLTA MUSI, Bengkulu By PT. Lestari Karya Utama
Project : PLTG PANARAN, Batam By PT. Dalle Energy
Project : PLTGU MUARA TAWAR II GTPP, Marunda By PT. Balfour Beatty Sakti

      PT. Samsung Corporation
Project : PLTU CILACAP By PT. Satya Mitra Surya Perkasa
Project : PLTU CILACAP By Chengda Engineering Corporation Of China
Project : PLTU CILEGON By PT. Areva Transmission
Project : PLTU TANJUNG JATI II, Jepara - Central Java By Sumitomo Corp.
Project : PLTU TARAHAN, Lampung By Marubeni & Mitsui Miike Machinery CO, LTD
Project : PLTU TUBAN, East Java By PT. Karya Cemerlang Mandiri
Project : SENGKANG POWER PLANT, Sulawesi By PT. Dwipa Konektra
Project : TANJUNG JATI II By PT. Tosplant
Project : CCPP 1x130 MW JABABEKA III, Cikarang By PT. Indo Fuji Energi
Project : BEKAERT KERAWANG By. Karya Intertek Kencana

Gas & Minning Eksploration :
Project : CHEVRON By PT. Klaras Pusaka Instrumindo
Project : ARUTMIN SENAKEN MINE By PT. Thiess Indonesia
Project : BADAK BONTANG TRAINING, Kalimantan Timur By PT. Adhi Karya
Project : CALTEX WAREHOUSE By PT. Siemens Cerberus
Project : CONOCO PHILIPS By PT. Control System

      PT. Sarku Engineering Utama
Project : DRAJAT GEOTHERMAL By PT. Thiess Indonesia
Project : FENI 3 ANTAM (POMALA) Kendari, Sulawesi By PT. Cemara Sikko Engineering

      PT. Hazama
Project : FIRE PROTECTION CALTEX WAREHOUSE, Riau By PT. Siemens Cerberus
Project : FREEPORT, Irian Jaya By PT. ODG Wormald Indonesia
Project : KPC SANGATA, Kalimanatan Timur By PT. Thiess Indonesia
Project : LNG TANGGUH, Irian Jaya By PT. ALSTOM
Project : LPG SULFUR By PT. Siemens Indonesia
Project : MC DERMOT, Singapore By GE Supply Asia Pte Ltd
Project : MEDCO By PT. Dwipa Konektra & PT. Puco
Project : NATURAL GAS By PT. Cemara Sikko Engineering Indonesia
Project : PENGEMBANGAN GAS SUMBAGSEL By PT. Inti Karya Persada Teknik 

      PT. Indomuda Satria Internusa
Project : PERTAMINA CILACAP By PT. Grand Kartech & PT. Kota Minyak
Project : PERTAMINA HI-SEIPAKNING, Dumai By PT. Solusi IndoSistem otomAT
Project : PERTAMINA PLAJU By PT. Control System
Project : PERTAMINA REWULU By PT. Evanindo Mandiri
Project : PETRO CHINA, Jambi By CV. Sungai Sawang Mandiri

      PT. Bumi Mitra Lestari
Project : SANTOS By PT. Prasetya Gema Mulia & PT. Pradiptaya
Project : CHEVRON, Duri Riau By PT. Metaepsi
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Gas & Minning Eksploration :
Project : SCHLUMBERGER, Balikpapan By PT. Berca Indonesia
Project : SECURITY MASTER PLAN, Bontang By PT. Radiant Hypar Engineering
Project : TOTAL E & P By PT. Mawar Mahakam & CV. Global Teknik
Project : TOTAL VINA By PT. Antasena Rekayasa Mandiri
Project : TABANG MINE COAL UPGRADE By PT. ODG Wormald Indonesia

Chemical Plant :
Project   : PUPUK SRIWIDJAJA (PUSRI II B) By PT. Rekayasa Industri
Project   : PUPUK KALTIM (PKT-5) By PT. Inti Karya Persada Teknik
Project : AKZO NOBEL, Surabaya By PT. Akzo Nobel
Project : CABOT, Cilegon By PT. Grama Bazita
Project : CAMCO OMYA, Tuban East Java By PT. Pradiptaya
Project : DOMAS - KUALA TANJUNG, Sumatera Utara By PT. Sumpratama Juru Engineering
Project : FSCM, JAKARTA By PT. Bayu Danar Mutiara
Project : INDHOPHERIN By PT. Daya Agung Indotama
Project : INDOCHEMICAL By PT. Satyamitra Surya Perkasa
Project : KAO By PT. Permiko
Project : NIPPON CHEMICAL, Cibitung West Java By PT. Ryowa Binatek Pratama
Project : PETRO KIMIA, Gresik By PT. Aneka Jasa Grahadika
Project : TELAGA PALMA, Waru By PT. Telaga Palma
Project : WHITE OIL NUSANTARA, Gresik By PT. Sumber Jayatama Nusantara

Steel Processing Plant :
Project : BHIRAWA STEEL, Surabaya By PT. Bhirawa Steel
Project : ISPAT INDO, Taman - Sidoarjo By PT. Ispat Indo
Project : MAP SMELTING, Cibitung By PT. Rakintam
Project : SMELTING, Gresik By PT. Smelting

Pulp & Paper Industri :
Project : BUKIT MURIA JAYA, Karawang By PT. Yokomindo Makmur Perkasa
Project : LK2 - JAMBI MILL By FLSmidth Airtech A/S
Project : LKII - PERAWANG MILL By FLSmidth Airtech A/S
Project : MUSI PULP & PAPER, Palembang By PT. ODG Wormald Indonesia
Project : PINDO DELI II PULP & PAPER, Karawang By PT. Pindo Delli Pulp & Paper
Project : PINDO DELLY, Karawang By PT. Daya Agung Indotama
Project : SUPARMA, Surabaya By PT. Suparma Tbk.
Project : TJIWI KIMIA PULP & PAPER, Gresik By PT. Varia Usaha, PT. Hary Sekawan Abadi

      PT. Honeywell Indonesia & PT. Denok
Project : PT. IKPP - PERAWANG MILL PPM 7 ELECTRIFICATION, By. Shihlin Electric & Engineering Corporation

Singapore
Project : PT. IKPP - PERAWANG MILL PPM 9 ELECTRIFICATION, By. Shihlin Electric & Engineering Corporation

Singapore

Agro Industri :
Project : BISMA DHARMA KENCANA, Kalimantan Tengah By PT. Toyosae Misindo Mandiri
Project : BUMI SAWIT MILL, Sulawesi By PT. Gavin Pancasetia
Project : INDOLAMPUNG PERKASA, Lampung By PT. Taiyo Sinar Raya Teknik
Project : KALIMAS, Surabaya By PT. Paramitra
Project : KAPAL API COFFE PROCESSING, East Java By PT. Pradiptaya
Project : KELAPA SAWIT, Pangkalan Bun Kalimantan Tengah By PT. Boma Bisma Indra - PINDAD

      PT. Conarco Engineering
Project : KESA INDOTAMA, Bekasi By PT. The Master Steel
Project : MERATUS, Surabaya By CV. Pancasila
Project : PT. PERKEBUNAN NUSANTARA VI, Jambi By PT. Karya Nurindo Cemerlang
Project : RUNGOW By PT. Gavin Pancasetia
Project : SMART, Medan By PT. Cipta Nauli
Project : TOBACCO By. PT. Siemens Indonesia
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PROJECT REFERENCE
ELPRO STEEL CONDUIT & CABLE SUPPORT SYSTEMS  PRODUCT

being used for electrical installation at the following Project
Factory :
Project : BRIDGESTONE, Karawang, West Java By PT. Rakintam
Project : CERES MEIJI, Karang Barat By PT. Taiyo Sinar Raya Teknik
Project : FUJI SEMITSU, Cibitung By PT. Taiyo Sinar Raya Teknik
Project : L'OREAL, Cakung By PT. Karya Intertek Kencana
Project : LOTTE, Cibitung By PT. Taiyo Sinar Raya Teknik
Project : NESTLE INDONESIA, Surabaya By PT. Grama Bazita
Project : SHARP YASONTA, Pulo Gadung By PT. Rakintam
Project : TOSHIBA, Ejip Karawang By PT. Taiyo Sinar Raya Teknik
Project : UMEDA KOGYO, Kawasan Industri MM 2100 By PT. Ryowa Binatek Pratama
Project : AHM (ASTRA HONDA MOTOR), Pegangsaan By PT. Permiko, PT. Swadana Megavisi,

      PT. Enviroutama Carelestari, 
      PT. Contrade Trimitra Persada 

Project : AICHIKIKI, Jakarta By PT. Taiyo Sinar Raya Teknik
Project : AISIN, Jakarta By PT. Taiyo Sinar Raya Teknik
Project : ASAHIMAS, Cilegon By PT. Daya Agung Indotama
Project : ASTRA DAIHATSU MOTOR - Cibitung By PT. Contrade Trimitra Persada

      PT. Taiyo Sinar Raya Teknik
      PT. Prima Jaya Engineering

Project : ASTRA DAIHATSU MOTOR - Sunter By PT. Taiyo Sinar Raya Teknik
      PT. Kinden Indonesia, PT. Indah Yamamitra
      PT. Quantum Intra Teknik
      PT. Contrade Trimitra Persada 

Project : ASTRA HONDA MOTOR, Cibitung By PT. Indah Yamamitra, PT. Sapta Wibawa
Project : DAIDO KOGYO, Cikarang By PT. Zena Purna Perkasa
Project : DIC, Pulogadung By PT. Seamec Asia
Project : EINS TREND FACTORY - Purwakarta By PT. Inko Prima Utama Jaya
Project : EXELCOMINDO By PT. Fajar Adhisurya Perkasa
Project : GRACE PAPER, Cikampek By PT. Grama Bazita
Project : GUDANG GARAM, Pandaan Surabaya By PT. Wahana Aselkom
Project : HM SAMPOERNA, Surabaya By PT. Jaya Kencana
Project : HOLCIM - Cilacap By PT. ABB Sakti Industri
Project : HOLCIM, Cibinong By PT. ABB Sakti Industri

      PT. Swahusada Guna Instrumentasi
      PT. Hastech Instrumindo

Project : HONDA MGA, Jakarta By PT. Taiyo Sinar Raya Teknik
Project : HONDA PROSPEK, Jakarta By PT. Seamec Asia
Project : HPPM, Cikampek By PT. Taiyo Sinar Raya Teknik
Project : INDONESIA NIPPON SEIKI, Cikarang By PT. Taiyo Sinar Raya Teknik
Project : ISTW, Semarang By PT. Taiyo Sinar Raya Teknik
Project : JOTUN, Cikarang By PT. Wijaya Kusuma Emindo
Project : KIMBERLY LEVER, Cikarang By PT. Arista Pratama Jaya
Project : MARUICHI, Cikarang By PT. Taiyo Sinar Raya Teknik
Project : MATSHUSHITA, Jakarta By PT. Senko Ekatino
Project : MITSUBA, Tangerang By PT. Taikisha Engineering
Project : MMA EXP By PT. ODG Wormland
Project : PENZOIL, Cibitung By PT. Alvitama Sentosa
Project : PT. GAYA MOTOR - Sunter By PT. Reka Teknik Prasarana
Project : PT. INDOCEMENT TUNGGAL PRAKARSA LIGHTING, Gunung Putri By PT. Serena Sejahtera
Project : PT. INDOCEMENT TUNGGAL PRAKARSA, Gunung Putri By PT. Mitra Ekatama Expertech

      PT. Deltapasifik Buanaprima
      PT. Pribumi Putra

Project : REFENERY - PT. Sari Dumai Medan, Dumai By CV. Mandiri Sinar Teknik Perkasa
Project : SEMEN KUPANG, TAHAP I DAN II, NTB By PT. Varia Usaha
Project : SEMEN PADANG By PT. Bina Kuat Terang
Project : SIK, Jakarta By PT. Wijaya Muria
Project : ASTRA HONDA MOTOR SUNTER By. PT. Mega Persada Indonesia
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PROJECT REFERENCE
ELPRO STEEL CONDUIT & CABLE SUPPORT SYSTEMS  PRODUCT

being used for electrical installation at the following Project
Factory :
Project : SUZUKI, Bekasi By PT. Taikisha Engineering
Project : TAMAN SAMPOERNA, Surabaya By PT. Sapta Pusaka Nusantara
Project : TOYO BESQ, Jakarta By PT. Taiyo Sinar Raya Teknik
Project : TOYOTA THUSO, Jakarta By PT. Permiko
Project : TVS MOTOR INDIA, Karawang By PT. Gini Putra Kharisma
Project : UPSTRIN, Jakarta By PT. Sas International
Project : YAMAHA MOTOR MANUFACTURING, Pulo Gadung By PT. Asahi Sychrotech Indonesia
Project : YAMAHA MOTOR MANUFACTURING, West Java By PT. Taiyo Sinar Raya Teknik
Project : AJINOMOTO By PT. Alfa Hasta Teknik
Project : APM, Krawang By PT. Mitra Ditosam Indonesia
Project : ASIAN AGRI, Dumai By PT. Andalas Citra Elektrindo
Project : ASNO HORIE By PT. Taiyo Sinar Raya Teknik
Project : DJARUM, Kudus By PT. Djarum
Project : EASTERNTEX By PT. Meiden
Project : ECCO INDONESIA By PT. Ayaro Mulya Kontraktor
Project : FACTORY PLANT By Ispat Indo
Project : FILMA, Surabaya By PT. Karya Dinamikanusa Cemerlang
Project : GUDANG GARAM, Pandaan By PT. Pancasila
Project : INCO By PT. Dinamika Energitama
Project : INDOFOOD, Pandaan By PT. Jaya Kencana
Project : KAMOJANG By PT. Tata Udara Nusantara
Project : KIRIN MIWON FOODS, Lampung By PT. Kokusai Keiso Indonesia
Project : KOMATSU By ODC Mitra Tehnik
Project : MARS, Makassar By PT. ODG Wormland
Project : MASPION, Sidoarjo By PT. Sapta Pusaka Graha Nusantara
Project : MEGASURYA MAS, Sidoarjo By PT. Megasurya Mas
Project : NESTLE INDONESIA, Sidoarjo By PT. Sapta Pusaka Graha Nusantara
Project : PABRIK TERIGU, Makassar By PT. Eastern Pearl Flour Milss
Project : PANASONIC, Krawang By PT. Aiko Teknindo Sakti
Project : PKS, Medan By CV. Mandiri Sinar Teknik Perkasa
Project : PT. HONEY LADY By PT. Dutadaya Dinamika
Project : PURA KERTAS By PT. Pura Barutama
Project : SAMPOERNA GREENFIELD, Krawang By PT. SaptaPusaka GrahaNusantara

      PT. Schneider Indonesia
Project : SAMPOERNA, Pandaan By PT. Pradiptaya
Project : SHINSEI DHENSI I By PT. Taiyo Sinar Raya Teknik
Project : SIDOLA By PT. Multibrata Anugerah Utama
Project : SUMBAWA INERGEN By PT. ODG Wormland
Project : UNILEVER INDONESIA By PT. Atlantis Infotama Teknika
Project : WONOKOYA, Pandaan By PT. Sapta Pusaka Graha Nusantara

      PT. Schneider Indonesia
Project : AGRI TIMUR MAS GRESIK By PT. Mitra Pemuda
Project : PABRIK KERTAS By PT. Mitra Jaya Abadi Sentosa

Food Processing Plant :
Project : GIZINDO PRIMA NUSANTARA, Bandung By PT. JAYA KENCANA

Water Supply Plant :
Project : KARANG PILANG PDAM, Surabaya By PT. Taiyo Sinar Raya Teknik
Project : NTT WATER TREATMENT DEVELOPMENT By PT. ODG Wormald
Project : PALIJA, Pejompongan By PT. Siemens Indonesia
Project : PDAM, Tangerang By PT. Tirta Kencana Cahaya Mandiri
Project : UJUNG PANDANG WATER TREATMENT DEVELOPMENT By PT. Ersa Khabul / SNEP Group
Project : WATER PLACE By PT. Boosung Ind. M

Airport & Seaport :
Project : AMBON AIRPORT, Maluku By PT. Adhi Karya
Project : BANDARA HASANUDDIN, Makassar By PT. Mekaeltri Engineering

      PT. Bilmas Utama
Project : BANDARA UDARA SOEKARNO HATTA, Jakarta By PT. Jaring Lintas Usaha
Project : JUANDA AIRPORT, Sidoarjo By PT. Swadaya Graha
Project : NAGOYA AIRPORT, (Garbarata), Nagoya Jepang By PT. Bukaka Teknik Utama
Project : TELUK BAYUR SEAPORT, Padang By PT. Cipta Electrik
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PROJECT REFERENCE
ELPRO STEEL CONDUIT & CABLE SUPPORT SYSTEMS  PRODUCT

being used for electrical installation at the following Project
Hotel Apartement, Shopping mall, Office Tower & School :
Project : TIARA MARGA TRAKINDO TOWER, Jakarta By PT. Mitra Solusi Telematika
Project : APARTEMENT EAST COST, Surabaya By PT. Bangun Sarana Listrik Persada
Project : AKPOL, Semarang By PT. Mustika Memadata
Project : BANK DANAMON, Jakarta By PT. Andhika Graha Teknindo
Project : BANK INDONESIA Gd B By PT. Hardi Agung
Project : BANK PERMATA, Jakarta By PT. Prasetya Gema Mulia
Project : BEA CUKAI, Kediri By PT. Tata Bumi Raya
Project : BRI TOWER, Surabaya By PT. Pilar Garba Inti
Project : CHEVRON MEDICAL CENTRE, Jakarta By PT. Jaga Citra Inti
Project : CITRALAND MALL & HOTEL, Jakarta By PT. Guna Electro
Project : CITY OF TOMORROW By PT. Surya Marga Luhur
Project : CITY TOWER By PT. Sapta Kencana Kharisma Jaya
Project : DIAN HARAPAN By PT. Glenindo
Project : GALERY OF PLATINUM By PT. BSLP
Project : GEREJA SANTA, Jakarta By PT. Karya Intertek Kencana
Project : GIANT, Sidoarjo By PT. Sapta Pusaka Graha Nusantara
Project : GOLDEN CITY, Surabaya By PT. Saansaka Elektrindo
Project : GRAHA ENERGI, Jakarta By PT. Adhi Karya
Project : GRAMEDIA EXPO By CV. Dian Sarana
Project : GRAND INDONESIA By PT. Jati Bina Citra Handal
Project : HI TECH CENTER By PT. Star Delta Utama Sakti
Project : HOTEL GUMAYA , Semarang By PT. Sapta Pusaka Nusantara
Project : HOTEL SHANGRILLA, Jakarta By PT. Cahaya Bima Sakti
Project : HSBC WTC II, Jakarta By PT. Primatek Karsindo
Project : INSTITUT TEKNIK SURABAYA By PT. Rakintam
Project : KELAPA GADING BASKET HALL, Kelapa Gading By PT. Berca Indonesia
Project : KUKM (KOPERASI USAHA KECIL MENENGAH), Jakarta By PT. Narwastu Pratama
Project : LSI TAMAN PALEM By PT. Dwi Wahana
Project : MALL BELLANOVA, Sentul By PT. Greatech Artanindo
Project : MALL MATARAM II By PT. Pradiptaya
Project : MANULIFE By PT. Mustika Memadata
Project : MENARA KUNINGAN By PT. Tetra Setia
Project : MENARA KUNINGAN, Jakarta By PT. Narwastu Pratama
Project : MKG V, Jakarta By PT. Jaga Citra Inti
Project : NOVOTEL HOTEL, Semarang By PT. Hardy Agung Perkasa
Project : PALADIUM MALL, Medan By PT. Sumpratama Juru Engine
Project : PANTJA MOTOR SHOWROOM, Bekasi By PT. Karabha Grya Mandiri
Project : PASAR KRAMAT DJATI, Jakarta By PT. Iskaba Pratama
Project : PLATINUM, Bekasi By PT. Bangun Sarana Listrik Persada
Project : PLAZA INDONESIA, Jakarta By PT. Jaya Kencana
Project : PTC II SUPERMALL By PT. Sapta Pusaka Nusantara
Project : PURI GARDE, Jakarta By PT. Noskab Indonesia
Project : PURI MARINAR, Jakarta By PT. Sapta Pusaka Nusantara
Project : ROYAL PLAZA, Surabaya By PT. Rakintam
Project : RS. H. SIDOARJO By CV. Dian Sarana
Project : RSS. SIDOTOPO WETAN By PT. Jaya Kukuh Wasesa

Hotel Apartement, Shopping mall, Office Tower & School :
Project : RSU HAJI, Surabaya By PT. Adhi Karya
Project : RUMAH SAKIT PURI INDAH, Jakarta By PT. Adhi Karya
Project : SAMPOERNA STRATEGIC SQUARE, Jakarta By PT. Pilar Garba & PT. Mustika Memadata
Project : SHANGRI-LA HOTEL CONDOMINIUM, Jakarta By PT. Jaga Citra Inti
Project : SUPER MALL, Surabaya By PT. Boosung Indonesia
Project : SUPERMALL PAKUWON By PT. Sapta Pusaka Nusantara
Project : TAMAN ANGGREK MALL & APARTEMEN, Jakarta By PT. Star Delta Utama Sakti
Project : TUNJUNG PLAZA IV, Surabaya By PT. Boosung Indonesia
Project : YAYASAN SEKOLAH ALLIANCE, Bandung By PT. Multibrata Anugerah Utama
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PROJECT REFERENCE
ELPRO STEEL CONDUIT & CABLE SUPPORT SYSTEMS  PRODUCT

being used for electrical installation at the following Project
Data & Communication Project :
Project : BAKRIE TELECOM, Tbk. By PT. Dwipa Konektra & Salwa Anugerah Semesta
Project : CAREFOUR By PT. Hewlett Packard Barca Supervisindo
Project : GOODYEAR INDONESIA Tbk, Bogor By PT. Hewlett Packard Barca Supervisindo
Project : INDOSAT By PT. Tripatra
Project : INDOSAT I, Bandung By PT. Maxima Cipta Integrasi
Project : MOBILE 8 I, II & III, Bandung By PT. Maxima Cipta Integrasi
Project : PERTAMINA-DUMAI, CABLE OPTIC, Pekanbaru By PT. Tri Indonusa Surya
Project : STANDARD CHARTERED BANK, Jakarta By PT. Eka Karya Teknik
Project : SUNGIN TEX, Bekasi By PT. Devrindo Widya
Project : TELKOM, Jakarta By PT. Panca Makmur Bersama
Project : TELKOMSEL TTC - Buaran, Jakarta Timur By PT. Hitek
Project : TELKOMSEL, Jakarta By PT. Mustika Memadata, PT. Insan Jaya &

      PT. Manunggal Karya Persada
Project : TELKOMSEL, Lampung By PT. Mustika Memadata
Project : XL, Bandung By PT. Maxima Cipta Integrasi
Project : XL, Semarang By PT. Megah Karya Tika Pratama
Project : JAWA POS By PT. Prima Elektrik Power
Project : TELEKOMUNIKASI By PT. Cahaya Mutiara Mandiri

Embassy Project :
Project : CANADIAN EMBASSY, HSBC By PT. Prasetya Gema Mulia (Vinnotti)
Project : THE EMBASSY OF AMERICA, Jakarta By PT. Bina Mitra
Project : THE EMBASSY OF EGYPT, Jakarta By PT. Mega Persada Indonesia
Project : THE EMBASSY OF DEUTCH, Jakarta By PT. Mega Persada Indonesia
Project : THE EMBASSY OF Australia, Bali By PT. Balfour Beatty Sakti
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C ertific at e of fu gittration
This certificate has been awarded to

PT RAHMI IDA NUSANTARA

KITS Jl Terboyo Industri Barat Dalam 2#M 111, Semarang 50118, Jawa
Tengah, Indonesia

in recognition of the organization's Quality Management System which complies with

ISO 9001:2008

The scooe of activities covered bv this certificate is defined below

Manufacture of Conduit Pipe and Gable Tray

Certificate Number:

44529lN0001lUKEn

lssue No:

z

Date of lssue: (Original)

10 March 2011

Expiry Date:

09 March 2017

Date of lssue:

10 March 2014

lssuedby: V-rH^m On behalf of the Schernes Manager

lllhere is any do!bl as to lhe authenlicity oi ihs cefrifcaie, please do nol hesilale to contact the tsead Ofiice ollhe Grcup on inlo@ros group.com
U R S is a member or Regisrar ol Standards (ts oldings) Limiled Washington H o!se, 3 D ur ey Road Bouhemouth, Bts 2 ! O UK

























Certificateno: JKfl4'-rc?711
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J.karta

24March2014

This eertifieate is issued to

PT.RAHMI IDA NUSANTARA
Kawasan lndustri Terboyo Blok M 111

Semarang 50118, Indonecia

to eertify that thc undersigned did attend at PT. Rahmi Ida Nusantara workshop at the absve address on 19 Mareh
2At4tot the purpose of witnessing the loading tst of Metallic Cable Tray type Straight Ladder Cable, the items as

fsllows ;

No Description Make Dimension Desicnation Code

L
Straight Ladder, matcrial JIS G3131SPHC,

thickness 2.22mm
RAHMI 500wx152HX37001 NEMA 12C

2

Stralght Ladder, material ASTM A-240

GR.3041, thickness 2.0mm
RAHMI 600wx100HX30001 NEMA lOD

3

Stralght Ladder, materia I Aluminium
Extruded, thickness 3. 1mm

RAHMI 500wx150Hx37001 NEMA 12C

The following seope of inepeetisn was earry out in accordanee with National Eletric Manufacturers Associafisn
(NEMA) PublicationNo. VE 1,2002 Edition'

@
1, WiBress preparafion the loading test as per the above Code'

2, Witness the loading teet applied on thc cable tray type straight ladder, the test load is working load
multiply by s#cty faetor 1,50.

Base on the above safisfaetory recult of the testing; it is eoncluded that the cable tray listed above, g*rerally eomply

with the #oresaid €ode Requiremente,

This eertificate is to be read in eonjunction with the inspection shop's data dossier of which fgrm an integral part.

tndonesia

Jakarta Offics

INDRA HERIAMAN

Surveyor to PLtloyd's Register iNDoNEslA

A subsidiary of Lloyd's Register 6roup Limited

L|oyd,5R€gj5terGroUpLimited,it5affi|iate5andsubcldiariesandth€irre5peFtiveoicer,emp|oyee
'UoyO,s ne-gistef. tloyd's Rcqist€r assumes no responsbility and shall not be liable to any person tor any loss. damage or expense caused by reliance on the jnformation or

adviee in thjs doEumcRi or howsoe.ver provided, unless that percon has signed E eonuact with the relevant Uoyd's Register entiq/ for the provision of this information or

adviee and in that easc any responsibtljty or liability is exelusivcly on the terms and eondilionc set out in that contract.

Form I 124to€al QA13,,Zl

















  
 

 

 
  

 

FINAL DOCUMENTS 

(Vendor Doc.) 

 

 

 

KALTIM-5 PROJECT 
BONTANG, KALIMANTAN, INDONESIA 

 

 

Plant Name : 
2500 MTPD Ammonia Plant 

3500 MTPD Urea Plant 

Vendor Name : PT. RAHMI IDA NUSANTARA 

File No.(Item) : 
K5-00-E11-MR-008-I Rev. 2 

K5-00-E11-PO-008-I 

Service Name : 
STANCHION,CONDUIT FITTINGS 

& STEEL MATERIAL 
 

 

 

 

 

December ,2013 
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KALTIM-5 PROJECT 
BONTANG, KALIMANTAN, INDONESIA 

 

 

Plant Name : 
2500 MTPD Ammonia Plant 

3500 MTPD Urea Plant 

Vendor Name : PT. RAHMI IDA NUSANTARA 

File No.(Item) : 
K5-00-E10-ER-031-I Rev. 1 

K5-00-E10-PO-031-I 

Service Name : 
ELECTRICAL  

CONDUIT & FITTINGS 
 

 

 

 

 

April ,2013 

 
 
 



  
 

 

 
  

 

FINAL DOCUMENTS 

(Vendor Doc.) 

 

 

 

KALTIM-5 PROJECT 
BONTANG, KALIMANTAN, INDONESIA 

 

 

Plant Name : 
2500 MTPD Ammonia Plant 

3500 MTPD Urea Plant 

Vendor Name : PT. RAHMI IDA NUSANTARA 

File No.(Item) : 
K5-00-E10-ER-023-I Rev. 1 

K5-00-E10-PO-023-I 

Service Name : ELECTRICAL TRAY HDG 

 

 

 

 

 

June ,2013 

 
 
 



   PT. RAHMI NUSANTARA

JAMBI MERANG DEVELOPMENT PROJECT

JOINT OPERATION BODY 

PERTAMINA _ TALISMAN JAMBI MERANG 

EPC GAS METERING AT GRISSIK
Contract No. 4500001473

VOLUME #1

MANUFACTURE DATA RECORD

CONDUIT & FITTINGS

SECTION #2 DOCUMENT VENDOR

BOOK 1 OF 1
PT. RAHMI IDA NUSANTARA (GRS-PO-E-005D)

CONSORTIUM 

2014

PT. SULUH ARDHI ENGINEERING (SAE)

PT. MEGA PRATAMA UNGGUL (MPU)

ORIGINAL



                                                                                              Form-11-1 

 
 

 

 

 

 

 

FINAL DOCUMENTS 

(Vendor Doc.) 

 

 

 

PUSRI-IIB PROJECT 
PALEMBANG, SOUTH SUMATERA, INDONESIA 

 

Plant Name : 

 

2000 MTPD Ammonia Plant 

2750 MTPD Urea Plant 

Vendor Name : PT. RAHMI IDA NUSANTARA 

File No.(Item) : VD-AXNP321-1/1 

Service Name : CONDUIT & FITTINGS 

 

 

 

 

February. 2015 

 
 
 
 

REKAYASA 



 
 
 

 

ADDITIONAL NAPHTHA STORAGE 

TANK FB-1801E 

 

 

  

 
 

 
MANUFACTURING DATA RECORD 

 (MDR) 
 
 

JOB NO  : 13102 
 

 
 

 Contractor : PT. Inti Karya Persada Tehnik (IKPT) 
 
 Client : PT. Chandra Asri Petrochemical Tbk. (CAP) 
 
 Purchase Order No. : A-NPT-O&M-ELE-P0-005-0  
 
 Purchase Order Description : CABLE TRAY & ACCEEOSRIES 
 
 Requistion Number : A-NPT-O&M-ELE-RFQ-005-0 REV-0 
 
 Equipment Tag No. :  N / A 

  
 
 
 
 
 

PT. RAHMI IDA NUSANTARA 
 
 

 
 
 
 
 
 

BOOKS  1 of 1 
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Factory Testing Reports 
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DESTRUCTION LOAD TEST 

DEFLECTION TEST 

MEASUREMENT of ELECTRICAL CONTINUITY OF CONNECTIONS 

WELDING TEST 

VISUAL INSPECTION 

Website : www.elprosteel.com E-mail : sales.jkt@elprosteel.com

MARKETING SERVICE COMPANY
PT. RAHMI IDA NUSANTARA

Jakarta : Ph. ( +62 – 21 ) 879 62255-59 Fax. ( +62 – 21 ) 879 62256
Semarang : Ph. ( +62 - 24 ) 659 0555-6 Fax. ( +62 – 24 ) 659 0565 Surabaya Ph. ( +62 – 31 ) 843 0999 Fax. ( +62 – 31 ) 849 0989

PT. RAHMI IDA NUSANTARA
Jl. MH THAMRIN, PLAZA AMSTERDAM B No 50

SENTUL CITY- BOGOR 16810
INDONESIA

PH (+62 21) 8796 2255-59; Fax (+62 21) 8796 2256

Steel Conduit Pipe & Cable Support System Manufacturer

FACTORY TEST

1. TYPE TEST

2. ROUTINE TEST

INCPECTION of GALVANISING

DEFLECTION CHECK

DIMENSION CHECK

MATERIAL CERTIFICATIONS

TEST REPORTS

WELDING PROCEDURE and PROCEDURE QUALIFICATIONS



 

PT. RAHMI IDA NUSANTARA 
 

STEEL CONDUIT AND CABLE SUPPORT SYSTEM MANUFACTURER 

 

INSTRUKSI KERJA UJI BEBAN 
WORK INSTRUCTIONS FOR LOADING TEST  

Page              : 1 of 6 

Doc. No                  : IK.1001 - 02 

Effective date  : 23 January 2013 

Revision status :  A1 
 

  
UNCONTROLLED COPY 

 
  

 
 

1. TUJUAN 
 OBJECTIVE 

 Memastikan kemampuan material dalam menahan beban sesuai dengan persyaratan pelanggan. 
 Ensure the ability of material to support the weight in accordance with customer requirements. 

  

2. DEFINISI 
 DEFINITION 

 Uji beban adalah uji terhadap produk yang telah ditentukan untuk mengetahui kemampuan produk 

dalam menerima dan menahan beban sesuai standar yang telah disepakati. 
 Loading test is testing of the products that have been determined to find out the product's ability to receive and hold load according to 

standard as agreed. 

 

3. STANDAR 
 STANDARD 

 NEMA VE.1 Metal Cable Tray Systems 

 

4. BAHAN CABLE TRAY 
 CABLE TRAY SYSTEM MATERIALS 

 Aluminium, stainless steel, atau baja dengan finishing anti karat 
 Aluminium, stainless steel, or metal with a corrosion-resistant finished 

 

5. SARANA YANG DIGUNAKAN 
 TOOLS USED 

 4.1. Jangka sorong 
  Calipers 

 4.2. Meteran, mistar ukur 
  Meter, measuring rules 

 4.3. Timbangan 
  Weight scale 

 4.4. Beban uji 
  Loading material 

 4.5. Pencatat defleksi 
  Deflection recording 

 4.6. Pena 
  Pen 

 4.7. Penyangga beban uji 
  Specimen supports 

 

6. OPERATOR DAN INSPEKTOR 
 OPERATORS AND INSPECTORS 

 Bagian Quality Control 
 Quality Control Section 
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7. BENDA UJI 
 SPECIMEN 

 7.1. Straight Perforated 

 7.2. Straight Ladder 

 7.3. Straight Duct 

 

 

(7.1) 

 

(7.2.) 

 

(7.3) 

 

8. INSTRUKSI KERJA 
 WORK INSTRUCTONS 

 8.1. Cek dimensi benda uji meliputi : 
  Check dimensions of the specimen such as : 

  8.1.1. Panjang 
   Length 

  8.1.2. Lebar 
   Width 

  8.1.3. Tinggi 
   Height 

  8.1.4. Tebal 
   Thick 

  8.1.5. Dimensi lain yang diperlukan 
   Other dimensions as needed 

 

 

 

 

 

 

 

 

 

 

 

 

 
      Cek lebar benda uji 
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      Check the width of the specimen 

 8.2. Siapkan penyangga dan atur jarak antar penyangga sesuai jarak span. Toleransi span adalah 

± 38 mm (1½ inch). 
  Prepare and set the support according to the distance of span. Span tolerance is ± 38 mm (1½ inch). 

 8.3. Tempatkan benda uji di atas penyangga yang telah disiapkan dan periksa kembali jarak 

spannya. 
  Put the specimen on the support and check again the distance of span. 

 

 

 

 

 

 

 

 

 

 

 

 

 
      Cek panjang benda uji 
        Check the length of the specimen 

  

 8.4. Tempatkan alat pencatat defleksi pada jarak ¼,  ½ dan ¾ span dan catat titik nol defleksi 

pada 3 titik yang telah ditentukan tersebut. 
  Put the deflection recording devices at distance of ¼, ½, and ¾ span and record the zero deflection at three predetermined 

points. 

 

 

 

 

 

 

 

 

 

 

 
 

 8.5. Beban uji minimal yang akan diterapkan harus mengikuti rumus sebagai berikut : 
  The minimum test load to be applied should follow the following formula : 

   

  Total beban uji minimal     =    1.5 x L x W 
  Total minimum test load 

 

    

   1.5 = safety factor 

   L = panjang jarak rentang (m) 



 

PT. RAHMI IDA NUSANTARA 
 

STEEL CONDUIT AND CABLE SUPPORT SYSTEM MANUFACTURER 

 

INSTRUKSI KERJA UJI BEBAN 
WORK INSTRUCTIONS FOR LOADING TEST  

Page              : 4 of 6 

Doc. No                  : IK.1001 - 02 

Effective date  : 23 January 2013 

Revision status :  A1 
 

  
UNCONTROLLED COPY 

 
  

     span length (ft) 

   W = beban merata (kg/m) 
     rated load (lb/ft) 

   

  W dan L mengikuti tabel berikut : 
  W and L follow the table below : 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. METODE B. PEMBEBANAN UNTUK MENGETAHUI SISA DEFLEKSI 
 Method B. Loading to determine the residual deflection 

 9.1. Letakkan beban yang pertama/Initial Load (10% dari total beban uji minimal) ke atas benda 

uji secara merata sepanjang span. Catat defleksinya di tiga titik yang telah ditentukan. 
  Put the first load / Initial Load (10% of  total minimum test load) on the specimen evenly along the span. Record the deflection 

at three predetermined points. 
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 9.2. Beri tenggang waktu minimal 1 menit, kemudian letakkan beban yang kedua ke atas benda 

uji secara merata sepanjang span. Catat defleksinya di tiga titik yang telah ditentukan.  

  Demikian seterusnya sampai beban yang kesepuluh. Beban yang kedua sampai kesepuluh 

juga 10% dari total beban uji minimal. 
  Give grace period of at least 1 minute, then put the second load on the specimen evenly along the span. Record the deflection 

at three predetermined points. And so on until the tenth load. Second load until tenth are also 10% of total minimum test load. 

 9.3. Setelah beban yang kesepuluh diletakkan ke atas benda uji merata sepanjang span atau 

beban uji minimal sudah diletakkan semua ke atas benda uji secara merata  dan defleksi di 

tiga titik yang telah ditentukan sudah dicatat, tahan total beban uji minimal di atas benda uji 

minimal selama 30 menit. 
  After the tenth load had placed on the specimen evenly along the span or the total minimum test load had placed on the 

specimen evenly along the span and the deflection at three predetermined points was recorded, hold the total minimum test 
load on the specimen at least 30 minutes. 

 

 

 

 

 

 

 

 

 

 

 

  

 
  Total beban uji minimal sudah diletakkan di atas benda uji secara merata sepanjang span dan defleksi pada 3 titik 

yang telah ditentukan sudah dicatat. 
  Total minimum test load had placed on the specimen evenly along the span and deflection at three predetermined points had 

recorded. 

  

 

 

 

 

 

 

 

 

 

 

 
 

 Start 10:29 Finish 10:30 

 

 9.4. Setelah 30 menit, catat defleksi yang terjadi pada 3 titik yang telah ditentukan lalu turunkan 

semua beban yang ada di atas benda uji. 
 After 30 minutes, record the deflection  at three predetermined points and remove the load on the specimen. 
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 9.5. Setelah semua beban diturunkan, biarkan benda uji tanpa beban selama minimal 15 menit 

untuk mengurangi defleksi menuju titik nol defleksi (8.4). 
  After all existing load was removed, let specimen without load at least 15 minutes  to reduce the deflection to the point of zero 

deflection (8.4). 

 9.6. Setelah 15 menit, catat sisa defleksi yang ada dengan acuan titik nol defleksi pada 8.4. 
  After 15 minutes, record the residual deflection refer to the point of zero deflection (8.4). 

 

10. PENGUKURAN SISA DEFLEKSI 
 Measurement of residual deflection 

 Nilai maksimal sisa defleksi yang tercatat adalah 80% dari defleksi yang terjadi karena beban 

awal/pertama (initial deflection, 9.1).  
 Maximal point of residual deflection was recorded is 80% from deflection that happen because first load (initial deflection, 9.1). 

 

11. METODE A. UJI BEBAN HINGGA RUSAK 
 Method A. Destructive Loading Test 

 11.1. Lakukan prosedur uji beban dari tahap 1 sampai 9.2 di atas. 
  Perform the load test procedure from step 1 to 9.2 above. 

 11.2. Tambahkan beban ke atas specimen sebesar setengah dari beban yang pertama  (initial load, 

9.1) secara merata sepanjang span. Catat defleksi yang terjadi di tiga titik yang telah 

ditentukan setiap ada penambahan beban. 
  Add load on the specimen as big as a half of first load (initial load, 9.1) evenly along the span. Record deflection at three 

predetermined points every additional load. 

 11.3. Ulangi tahap 9.2 sampai benda uji ambruk. Catat total beban uji pada saat ambruk. 
  Repeat step 9.2 until the specimen collapsed. Record the total load at the time of collapsed. 

 11.4. Total beban uji pada saat ambruk, setelah dibagi safety factor, dan dibagi lagi dengan span 

HARUS lebih besar dari Historical Load pada tabel 1 tahap 8.5. 
  Total test load when collapsed, after divided by safety factor, and divided again by span MUST be greater than the Historical 

Load in table 1 stage 8.5. 

 11.5. Contoh : Uji Beban NEMA 20C 
  Example : test load for NEMA  20C 

   

  Span  = 6m 

  Historical load = 149 kg/m 

  Safety factor = 1.5 

 

  Total minimum test load = 149 x 1.5 x 6 = 1341 kg 

  Total load at collapsed time = 1420  Kg 

     = (1420) /1.5  = 946.67 kg 

     =  (946.67) / 6 = 157.78 kg  > 149 kg   (OK) 
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SUPPORTING MEMO 

 
 
 
This memorandum is made on 9th day of July 2009 between  
 
The first party HWA JANN ENTERPRISE Co. Ltd. (Hereinafter referred as system 

supplier) 
 
And  
 
The second party PT RIN Co. Ltd. (Hereinafter referred as agent) 
 
This memorandum is proven that the system supplier will fully support the  
 
technology and best quality of fly ash handling system for securing contracts 
 
bided by agent in Indonesia.  
 

 
HWA JANN ENTERPRISE Co, Ltd. 

                                                    
                                                                       VICE PRESIDENT  
 
                                                                         Jason Chiang 

          
 

  
 
               

                                                                                    



FIRE SECURITY
www.fire-security.com

Vesterveien 15 B 4613 Kristiansand
Tlf: +47-95 47 80 00
Fax: +47-38 09 07 89
Ent. No.: 980 339 807
E-mail: headquarter@fi re-security.com

Fire Protection & lacket Repair of Electrical Cableq

Kristiansand, 10 July 2009

PT. Rahmi IdaNusantara
Jl. M H Thamrin
Ruko PlazaNiaga# 1-D5
Sentul City, Bogor 16810
Indonesia

Attn: Mr. Redi Nusantara
Director/Owner

Appointed Representative

for

Fire Security - Norway

Fire Secunty is pleased to confirm the appointnent of PT. Rahmi Ida Nusantara as our
authorized agent and representative for the territory of Indonesia

Fire Security specializes in fire protection, fire technical upgrading, repairing and extending the
life of electrical cables and instrument cables. Fire Security's global headquarter is located in
Kristiansand, Norway.

This appointment shall be effective from this date and shall prevail over any previous standing
appointments.

We look forward to the opportunity to working with you and towards a long term mutually
beneficial relationship.

Respectfully yours,

On behalf of Fire

?a\ U;
Paal Malhisen - c

@
Fire Security as



FIRE SECURITY
www. fire- security. com

Skibåsen 208 4636 Kristiansand
Tlf: +47-95 47 80 00

Fax: +47-38 02 15 3l
Ent.no. 980 339 807
E-mail: headquarter@fire-security. com

Fire Protection & Jacket Repair of Electrical Cables

Kristiansan d 0 I . 12.2009

PT, Rahmi lda Nusantara
PlazaNiaga I Blok D No. 5

Sentul City - Bogor 16810
lndonesia

Congratulations to PT, Rahmi lda Nusantara of achieving the Status of Fire Security Exclusive

Distributor to Premier Oil Natuna Sea BV on this the 30t' day of November, 2009. The title of Fire

Security Exclusive Distributor entities PT. Rahmi lda Nusantara to purchase discounted products from

Fire Security, NORWAY for the purpose of distribution, resale and serv¡ce to the said client in lndonesia.

The Distributor has access to all products contained in the Fire Security Product Guide with full inclusion

of all associated parts, service and marketing accessor¡es.

The term of this Distributor Agreement is three years from date of inception and is subject to review at

the end of each fiscal year, lf either party deems it necessary to dissolve this agreement, 60 days

written notice will be required.

Throughout the period of this distributor agreement, Fire Security will forward and make aware PT,

Rahmi lda Nusantara of any leads and requests for product in the said market area of lndonesia, ln

turn, it is the agreement of PT, Rahmi lda Nusantara to promote and distribute the Fire Security Brand

Name products exclusively in relation to products contained in the Fire Security Product Guide.

Promotion and of direct competitive products is prohibited.

a
Signed

Notary Public

Date

The undersigned Notary public hereby certifres that Leif Harald rveitnes signed this document ¡n my presence

please note that the confirmation appíies to the signature(s) only, not to the contents of the document

Knstiansand tingrett, 1 December 2009

Notary Public
Anne Skråvik
førstekonsuient

a^.'Lt\



ïhis is to certify that

is Notary Public in
and by virtue of the position thus netO is quati_
Íied to issue such certificate as the tor*goin;.

Royal Ministry oj.Forgign Affairs,

osro, thìs lbÈ day of DFC

No ofreg: 43bs3/ D

No. 17 lLlXlll09/N

Seen at the Embassy of the Republic of
lndonesia in Oslo, on 29 Dec 2009

¡ for the purpose to authenticate the signature
ol Roger Krave
Royal Ministry of Foreign Affairs in Osfo

¡ Authentication of signature does not cover
the contents of document.

Kraue

nister Counsellor
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Fire Protection & lacket Repair of Electrical Cables

Kristiansan d 0 I . 12.2009

PT. Rahmi lda Nusantara
PlazaNiaga I Blok D No. 5
Sentul City - Bogor 16810

lndonesia

Congratulations to PT, Rahmi lda Nusantara of achieving the Status of Fire Security Exclusive
Distributor to PT Pertamina EP Java on this the 30t'day of November, 2009, The title of Fire Security

Exclusive Distributor entities PT, Rahmi lda Nusantara to purchase discounted products from Fire

Security, NORWAY for the purpose of distribution, resale and service to the said client in lndonesia.

The Distributor has access to all products contained in the Fire Security Product Guide with full inclusion

of all associated parts, service and marketing accessories,

The term of this Distributor Agreement is three years from date of inception and is subject to review at

the end of each fiscal year. lf either party deems it necessary to dissolve this agreernent, 60 days
written notice will be required.

Throughout the period of this distributor agreement, Fire Security will forward and make aware PT,

Rahmi lda Nusantara of any leads and requests for product in the said market area of lndonesía. ln

tum, it is the agreement of PT, Rahmi lda Nusantara to promote and distribute the Fire Security Brand

Name products exclusively in relation to products contained in the Fire Security Product Guide,

Promotion and

Signed

Leif Harald Tveitnes

The undersigned Notary Public hereby certifies that Leif Harald Tveitnes signed this document in my presence
Please note that the confirmation applies to the signature(s) only, not to the contents of the document
Kristiansand tingrett, 1 December 2009

Notary Public
Anne Skråvik
førstel<onsulent
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Seen at the Embassy of the Republic of
lndonesia in Oslo, on 29 Dec 2009

o for the purpose to authenticate the signature
of Roger Krave
Royal Ministry of Foreign Affairs in Oslo

. Authentication of signature does not cover
the contents of document.
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